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RV Owners Screener 
 
Houston, Texas      Thursday, July 19, 2007 
TPWD INTERNAL REFERENCE: GPS 1 & 3 
 
NAME  
  ADDRESS  GROUP 1 RV (TP USERS) 

6:00 PM 
  CITY & ZIP  GROUP 2 RV (TP NON-

USERS) 
8:00 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL PHONE  
 

 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 IMPORTANT: RESPONDENTS IN GROUP 1 CAN NAME TEXAS STATE PARK – UNAIDED 
 QUALIFYING RELATES TO OVER-NIGHTS, NOT DAY VISITS. DAY VISITS TO TSP ARE 

OK. OVER-NIGHTS DO NOT HAVE TO BE CONSECUTIVE. 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY 

ANYTHING THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE 
STUDY.   SAY: Thank you for answering our questions. Have a nice evening. Good bye.  

 
Introduction 
 
If name is from TPWD List, ask: 
May I verify that I have reached the (LAST NAME) household?  
Clarify if person named on list is who you are speaking to. If not, ask for that person. 
 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department about 
State Park visitation and people’s perceptions of Texas State Park facilities and activities. Even if 
you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

A. First, do you or does anyone else in your immediate family work for the Texas Parks and 
Wildlife Department or any other parks or recreational entity in the area? 

1. Yes – TT 
2. No - CONTINUE 
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1. Would you say that, overall, you have a low, moderate or high level of interest in nature-related 
outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, camping, nature 
viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate - CONTINUE 
3. High – CONTINUE  

 
2. We are talking to people about a variety of outdoor activities. Have you personally stayed 
overnight at a park, campground or recreational area within the past 12 months? 

1. Yes - CONTINUE 
2. No -  TT 

 
3. When over-nighting at a park, campground or recreational area during the past 12 months, 
what type of sleeping accommodations have you used?  READ ENTIRE LIST 

1. A recreational vehicle, such as RV- CONTINUE 
2. Travel trailer - CONTINUE 
3. Pull behind - CONTINUE 
4. Pop-up, or - CONTINUE 
5. other camper - CONTINUE 
6. An overnight shelter, tent or yurt 
7. A cabin or lodge 
8. A group barracks  
9. Other ___________ 

 
4. Do you own a recreational vehicle, such as RV, travel trailer, pull behind, pop-up, or other 
camper? 

1. Yes - CONTINUE 
2. No – TT 

 
5. Have you stayed overnight at a Texas State Park in your recreational vehicle within the past 12 
months? 

1. Yes – CONTINUE WITH Q6 – Q10 
2. No – IF FROM TPWD LIST, TT; OTHERS CAN SKIP TO Q11  

 
GROUP 1 – TSP USERS 
6. Please name the Texas State Parks where you stayed overnight during the past 12 months? 
UNAIDED – DO NOT READ.  PROBE.  WRITE IN. 

X – Don’t Know/Can’t Remember – TT 
 
 ________________   ___________________   ______________________ 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE PARK 
TO CONTINUE, OTHERWISE, TT 
 
7. How many nights have you stayed at a Texas State Park in your RV during the past 12 months? 
 __________ MUST BE 3 OR MORE TO CONTINUE 
 
8. How many of those nights were weekday nights, not Friday, Saturday or Sunday?  
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 __________ MUST BE 3 OR MORE TO CONTINUE 
 
9. During the past 12 months, did family or friends travel with you on at least one overnight trip 
you took in your RV?   

1. Yes 
2. No 

 
10. Are you a member of an RV club?    

1. Yes 
2. No 

 
TERMINATE IF “NO” TO BOTH Q9 AND Q10 
SKIP TO QX IF “YES” TO EITHER 
------------------------------------------------------------------------------------------------------------ 
 
GROUP 2 – TSP NON-USERS 
11. Have you stayed overnight at a Texas State Park in your RV within the past 2 years? 

1. Yes - TT 
2. No – CONTINUE  

 
12. How many nights have you stayed overnight at any park or recreation area in your RV during 
the past 12 months? 
 __________ MUST BE 3 OR MORE TO CONTINUE 
 
13. How many of those nights were weekday nights, not Friday, Saturday or Sunday?  
 __________ MUST BE 3 OR MORE TO CONTINUE 
 
NOTE: NIGHTS DO NOT HAVE TO BE CONSECUTIVE 
 
14. Please name some of the parks or recreational areas where you have stayed overnight during 
the past 2 years?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

1. KOA and other private facilities with hook-ups are OK 
2. Don’t Know/ Can’t Remember - TT 
 
______________________   _____________________   ______________________ 

REFER TO TEXAS STATE PARK LIST. IF ANY TEXAS STATE PARK MENTIONED, TT. 
 
15. During the past 12 months, did family or friends travel with you on at least one overnight trip 
you took in your RV?   

3. Yes 
4. No 

 
16. Are you a member of an RV club?    

3. Yes 
4. No 
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TERMINATE IF “NO” TO BOTH Q15 AND Q16  
CONTINUE WITH QX IF “YES” TO EITHER. 
 
X. When over nighting at a park or recreational area, what is your favorite outdoor activity and 
why? 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS  
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY. SOFT QUOTA. 
1 - Under 25 years of age - TT 
2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA 1-2 TO SHOW 
2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 
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QUALIFIES FOR STATE PARK USERS GROUP 1, 6:00 pm IF: 
 Owns RV 
 Stayed 3+ weekday nights at Texas State Park within past 12 months 
 Can name at least one Texas State Park that they stayed at - unaided 
 Is member of an RV club or family/friends also overnighted minimum of 1 night with 

respondent in RV 
 
QUALIFIES FOR STATE PARK NON-UERS GROUP 2, 8:00 pm IF: 
 Owns RV 
 Stayed 3+ weekday nights at other campground / recreational area within past 12 months, but 

not at a Texas State Park within the past 2 years 
 Is member of an RV club or family/friends also overnighted minimum of 1 night with 

respondent in RV 
 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas residents. 
We have scheduled a discussion for Thursday, July 19 at (TP User – 6:00) (TP Non-User – 8:00).  
This discussion group would include other RV owners; and, you would receive $75 to thank you for 
your participation. 
 
The discussion is limited to ten participants. Would you be…  

1. Very interested in participating 
2. Somewhat interested in participating (COULD BE STANDBY) 
3. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at Opinions Unlimited, 3 Riverway, Suite 250 
Contact #713 888 0202 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in advance 
to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07  
Discussion Outline DRAFT REVISED 
TPWD RV SP-Users (Target #1) 
 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, type of RV owned, number of RV outings 

past year, favorite park/campsite) 
 
Explanation:  We’ve heard a lot of different types of RVs represented here in the introductions – 
motorized RVs, travel trailers, pop-ups, etc.  We’re going to be talking about camping with your RV 
tonight, whatever type it may be, so when I say “RV Camping” as we go through this discussion, 
that’s what I mean.  
   
II. RV Camping Top of Mind Perceptions, Habits, and Decision Factors 
 
A. When you think of camping overnight in your RV, what thoughts, images and  feelings 
come to mind?   
 
B. When you’re thinking of camping in your RV, what places come to mind?  What others do you 
consider?  
 

─ Where do you like to go? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 

 
C. You brought pictures/photos with you representing an experience camping in your RV.  Place 
your picture on the board/easel and then let’s take a look at them.  (If you couldn’t find a picture, 
still feel free to discuss your preferences.)  
 
What do these images say about your experiences? What would you say is similar about the 
images?  Different? 
 
 
D. Thinking about the places you have stayed in your RV … 
 

─ Which one would you say was best?  Why? 
─ What was it about it that made it so special? 
─ What, if anything, was disappointing about it? 
─ What could have been changed to make it even better? 
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What’s important in your decision – in deciding where to stay with your RV? 
   
Listen for: 

─ Facilities 
─ Activities or programs 
─ Quiet or peaceful/safe setting 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
─ Past experience  

 
How does it vary depending on if it’s weekday or weekend camping? 
    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs.  weekend, vote 
separately).  
 
F. Where do you get your information about places to stay with your RV? 
 

─ Listen for: magazines, newspapers, radio, TV, websites, friends/family, groups 
─ How are you most likely to learn about these places? 
─ Which sources are most likely to influence your decision of where to go for RV 

camping? 
 
III. Texas State Park Specifics  
 
A. General Perceptions 
  
1. When you think of Texas state parks, what comes to mind?(write down first) Which ones…can 
you name?  

─ Have you visited?   
─ Have you used for RV camping?  When? 
─ Is your favorite for RV camping?   Why? 

 
2. How did you find out about the last state park you used for RV camping? 
 
B. Top of Mind Awareness/Satisfaction 
 
1. How likely are you to think of going to a state park when you are looking for a place to RV 
camp? 
 
 Why/why not (if not often)? 
 
2.  Overall, how satisfied are you with RV camping facilities at Texas state parks?  (1-10 scale)  
  Why do you say that?  (Write down before discussion) 
 
 
3. What do you think is the best thing about RV camping at state parks? 
 

Listen for: 
─ Facilities 
─ Activities or programs 
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─ Quiet or peaceful/safe setting 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 

    
4. What do you think would be the worst thing about RV camping at state  parks? 
 (Listen for list in B3 above) 
 
C.  Suggested changes or offerings to increase RV usage at state parks  
 
1. What could the Texas state parks offer or change so that you would use RV campsites (more 
often)? 
 
  Listen for: 

Facilities 
─ Wireless 
─ cable access 
─ campsite pads (length/width) 
─ pull-through campsites 
─ electricity 
─ sewer 
─ trees limit heights 

   
 Recreational 

─ Pools 
─ tennis/volleyball/basketball courts 
─ playgrounds) 

 
Programs 
─ Tours 
─ cattle round-ups 
─ covered wagon rides 
─ hayrides 
─ holiday events 
─ telescope/binocular rentals 
─ wildlife viewing blinds, etc 

  
Products and services 
─ food service 
─ equipment rentals 
─ special events 
─ themed weekends 
─ re-enactments)  

 
 Quiet or peaceful/safe setting 

Price/fees or discounts  
 Ease of making reservation 
       
If few ideas generated/prompting needed, ask:   
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What about the facilities,  activities,  programs or products and services –- is there anything 
that you can think of that would increase your interest in staying at state parks in your RV more 
often?  

 
2. What about increasing weekday use of RV campsites (Monday through Thursday)  –  what 
could the state parks offer or change? 
  
 Listen for characteristics in C1 above 
 
3. And think about Fall and Winter – what could be changed or offered to  increase  use of RV 

campsites during the fall and winter months?  
 
 Listen for characteristics in C1 above 
 
D. Ease and effectiveness of getting information 
 
1. How have you found out about RV camping at state parks. 
  
 Listen for: 

─ State Park Guide 
─ park brochures 
─ rack cards 
─ web site 
─ print advertising 
─ radio advertising 
─ TV spots 
─ radio spots 
─ events 
─ TV and radio programs 
─ groups/organizations 
─ email from TPWD  

  
2. And what information sources, if any, have you used to find out other information about state 
parks (other than RV camping). 
 
3. Where would you like to be able to find out about RV camping in state parks to help you decide 
where to go? 
 
 What’s the best way to communicate with you?  
 
4. What information do you need about state parks to help you make a decision about where to go 
for RV camping?  
 
 E. Other uses of Texas state parks  
 
Now let’s shift from strictly RV camping to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than for RV camping?Why? / Why not?  How do you 
use them/for what? 
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2. What could state parks offer that would make visiting state parks more appealing (unrelated to 
RV camping)? 
  
3. What about using state parks for group travel, say with 10 or more other    
 people?   (could be family, friends, clubs, etc.) 
 
 
4. And what about visiting state parks for the day?  What would interest you in visiting (more often) 
for the day? 
 
 a.  What if traveling through to areas of the state where state parks were    
  located?  What would interest you in stopping to visit? 
 
 b.  What about visiting nearby state parks (within 60 miles)? 
 
Explore why interested/not interested…. 
 
There are 9 state parks within 60 miles of Houston.  How does that affect your interest?  (HAVE 
LIST AVAILABLE) 
 
Gauge reaction – whether familiar with these parks or not. 
  
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the 
state parks…. 
 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 
 
How interested would you be in visiting a state park if that facility / program was available?  
 
What is it that most interests you? 
    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use that 
facility / participate in that program?  
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Trenholm Research 
07-005/7-17-07  

Discussion Outline DRAFT REVISED 
TPWD RV SP-Nonusers (Target #3) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, type of RV owned, number of RV outings 

past year, favorite park/campsite) 
 
Explanation:  We’ve heard a lot of different types of RVs represented here in the introductions – 
motorized RVs, travel trailers, pop-ups, etc.  We’re going to be talking about camping with your 
RV tonight, whatever type it may be, so when I say “RV Camping” as we go through this 
discussion, that’s what I mean.  
   

II. RV Camping Top of Mind Perceptions, Habits, and Decision Factors 
 

A. When you think of camping overnight in your RV, what thoughts, images and  feelings come to 
mind?   

 
B. When you’re thinking of camping in your RV, what places come to mind?  What others do you 
consider?  

 
─ Where do you like to go? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 

 
C. You brought pictures/photos with you representing an experience camping in your RV.  Place 
your picture on the board/easel and then let’s take a look at them.  (If you couldn’t find a picture, 
still feel free to discuss your preferences.)  

 
What do these images say about your experiences? What would you say is similar about the 
images?  Different? 

 
D. Thinking about the places you have stayed in your RV … 
 

─ Which one would you say was best?  Why? 

─ What was it about it that made it so special? 

─ What, if anything, was disappointing about it? 

─ What could have been changed to make it even better? 
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E. What’s important in your decision – in deciding where to stay with your RV? 
   
  Listen for: 

─ Facilities 
─ Activities or programs 
─ Quiet or peaceful/safe setting 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
─ Past experience  

 
How does it vary depending on if it’s weekday or weekend camping? 
    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs.weekend, vote 
separately).  
 

F. Where do you get your information about places to stay with your RV? 
 

 Listen for:  
─ magazines 
─ newspapers 
─ radio 
─ TV 
─ websites  
─ friends/family 
─ groups 

 
How are you most likely to learn about these places? 
 
Which sources are most likely to influence your decision of where to go for RV camping? 

 
III. Texas State Park Specifics  
 
A. General Perceptions 

  
1. When you think of Texas state parks, what comes to mind? (write down first) Which ones…can 
you name? 
 
Have you visited?   
Have you used for RV camping?  When? 
Is your favorite for RV camping?   Why? 
 
2. How did you find out about the last state park you used for RV camping? 
 
3. (Nonusers)  Why haven’t you RV camped at a state park in the past two    
 years?  
 
B. Top of Mind Awareness/Satisfaction 

 
1. How likely are you to think of going to a state park when you are looking for a place to RV 
camp? 
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Why/why not (if not often)? 
 

2. Overall, how satisfied do you think you would be with RV camping facilities at Texas state 
parks?    (1-10 scale)  
 
Why do you say that?  (Write down before discussion) 

 
3. What do you think would be the best thing about RV camping at state parks? 
 
 Listen for: 

─ Facilities 
─ Activities or programs 
─ Quiet or peaceful/safe setting 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 

    
4. What do you think would be the worst thing about RV camping at state parks? 
 (Listen for list in B3 above) 
C. Suggested changes or offerings to increase RV usage at state parks  

 
1. What could the Texas state parks offer or change so that you would use RV campsites (more 
often)? 

 
 Listen for: 

─ Facilities:   Wireless, cable access, campsite pads (length/width),pull- through 
campsites, electricity, sewer, trees limit heights 

 
─ Recreational:  pools, tennis/volleyball/basketball courts, playgrounds) 

 
─ Programs:   tours, cattle round-ups, covered wagon rides, hayrides, holiday events, 

telescope/binocular rentals, wildlife viewing blinds, etc.) 
 

─ Products and services: food service, equipment rentals, special events, themed 
weekends, re-enactments)  

 
─ Quiet or peaceful/safe setting 
─ Price/fees or discounts  
─ Ease of making reservation 

       
If few ideas generated/prompting needed, ask:   What about the facilities,  activities,  programs or 
products and services –- is there anything that you can think of that would increase your interest in 
staying at state parks in your RV  more often?  
 
2. What about increasing weekday use of RV campsites (Monday through Thursday)  –  what 
could the state parks offer or change? 

  
Listen for characteristics in C1 above 
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3. And think about Fall and Winter – what could be changed or offered to increase use of RV 
campsites during the fall and winter months?  

 
Listen for characteristics in C1 above 

 
D. Ease and effectiveness of getting information 

 
1. How have you found out about RV camping at state parks. 

  
 Listen for:   State Park Guide, park brochures, rack cards, web site,   
  print advertising, radio advertising, TV spots, radio spots, events, TV  
   and radio programs, groups/organizations, email from TPWD  
  

2.  And what information sources, if any, have you used to find out other information about state 
parks (other than RV camping). 

 
3. Where would you like to be able to find out about RV camping in state parks to help you decide 
where to go? 

 
What’s the best way to communicate with you?  

 
4. What information do you need about state parks to help you make a decision about where to go 
for RV camping?  
 
 
 E. Other uses of Texas state parks  
 
Now let’s shift from strictly RV camping to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than for RV camping? 
 
  Why? / Why not? 
  How do you use them/for what? 
 
2. What could state parks offer that would make visiting state parks more appealing (unrelated to 
RV camping)? 

  
3. What about using state parks for group travel, say with 10 or more other people?   (could be 
family, friends, clubs, etc.) 

 
4. And what about visiting state parks for the day?  What would interest you in visiting (more often) 
for the day? 

 
a.  What if traveling through to areas of the state where state parks were located? What would 
interest you in stopping to visit? 

 
b.  What about visiting nearby state parks (within 60 miles)? 

 
Explore why interested/not interested…. 
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There are 9 state parks within 60 miles of Houston.        
 How does that affect your interest?  (HAVE LIST AVAILABLE) 

 
Gauge reaction – whether familiar with these parks or not. 

  
 
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the 
state parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use that 
facility / participate in that program?  
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RV Users Gender Ethnicity Age Q6. Parks stayed 
overnight at 

Q7. # nights 
stayed 

Q8. # nights 
not weekends 

Q9. Travel 
w/ family 

Q10. RV 
club Employment Income 

Recruit:                     

Robert M. M Cauc 55 Stephen F. Austin, Brazos Bend, 
Goliad, Caddo Lake 19 14 Yes No FT 75k+ 

Linda S. F Cauc 62 Galveston Island, Rusk, 
Daingerfield 6-7 3 Yes Yes FT 75k+ 

Richard K. M Cauc 61 Bastrop, Stephen F. Austin, 
Lockhart 24 4 Yes No FT 75k+ 

Freeman V. M Cauc 58 Galveston Island, Brazos Bend, 
San Angelo 21 15 Yes Yes Refused Refused 

Thomas F. M Cauc 40 Galveston Island 15 5 Yes Yes FT 75K+ 

Tom T. M Other 51 Stephen F. Austin 6-8 3-4 Yes No FT Refused 

Richard R.  M Cauc 52 Livingston, Bastrop, 
Stephen F. Austin 30 3 Yes Yes FT 75K+ 

Ramon T. M Hisp 27 Garner 9 6 Yes No FT 50-75K 

Gina E. F Hisp 40 Blanco 20 10 Yes No FT 75K+ 

Elaine S. F Cauc 54 Huntsville 26 8 Yes No PT 50-75K 
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Appendix B 
 

Cabin/Lodge Users 
of Texas State Parks 

 
 

July 25, 2007 
Dallas, Texas 

 
 

Screener – Page 19 
Discussion Guide – Page 23 
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Cabins/Lodges and Shelter Campers Screener - Final 
 
Dallas, Texas Wednesday, July 25, 2007 
TPWD INTERNAL REFERENCE: GPS 2 and 10 
 
NAME  
  ADDRESS  GROUP 2 – CABINS/LODGES 

6:00 PM 
  CITY & 
ZIP 

 GROUP 3 – SHELTER 
CAMPERS 
8:00 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

 

 
INSTRUCTIONS: 
 Past 12 months can be stretched to include June 2006 – “last summer” 
 Very important that that cabin/lodge respondent can name Texas State Park – unaided 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY ANYTHING 

THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY.   SAY: 
Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
 
If name is f om TPWD List, ask:r  

t
May I verify that I have reached the (LAST NAME) household?  
Clarify if person named on list is who you are speaking to. If not, ask for tha  person. 
 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department 
about State Park visitation and people’s perceptions of Texas State Park facilities and activities. 
Even if you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

B. First, do you or does anyone else in your immediate family work for the Texas Parks and 
Wildlife Department or any other parks or recreational entity in the area? 
Yes – TT 
No – CONTINUE 
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1. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate - CONTINUE 
3. High – CONTINUE  

 
2. We are talking to people about a variety of outdoor activities. Have you personally stayed 
overnight at a park, campground or recreational area within the past 12 months? 

1. Yes - CONTINUE 
2. No - TT 

 
3. When over-nighting at a park, campground or recreational area during the past 12 months, 
what type of sleeping accommodations have you used? READ LIST. ASK ALL. 

1. A recreational vehicle, such as RV, travel trailer, pull behind, pop-up, or other camper  
- TT 

2. An overnight shelter, tent or yurt – CONTINUE FOR GP 3 
3. A cabin or lodge – SKIP TO Q6  FOR GP 2 
4. A group barracks 
5. Other _______________________________ 

 
INSTRUCTIONS:  IF YES TO BOTH 2 AND 3, SELECT ONE FOR SCREENING…. 
 
SHELTER CAMPERS 
4. How many nights have you stayed in an overnight shelter, tent or yurt at a park, 
campground or recreational area during the past 12 months? 
 __________ MUST BE AT LEAST ONCE TO CONTINUE 
 
5. Please name some of the parks or recreational areas where you have stayed overnight during 
the past 12 months?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

Don’t Know/ Can’t Remember – OK, NOT A REQUIREMENT FOR PARTICIPATION 
 

 
 
 
 
SKIP TO QX 
 
CABINS/LODGES 
6. How many nights have you stayed in a cabin or lodge at a Texas State Park during the past 
12 months? 
 __________ MUST BE AT LEAST ONCE TO CONTINUE  
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7. Please name the Texas State Parks where you stayed overnight in a cabin or lodge during the 
past 12 months? UNAIDED – DO NOT READ.  PROBE.  WRITE IN. 

X – Don’t Know/Can’t Remember – TT 
 
 
 
 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE 
PARK TO CONTINUE, OTHERWISE, TT  
 
QX. When over-nighting at a park or recreational area, what is your favorite outdoor activity 
and why? 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS  
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY. SOFT QUOTAS. 
1 - Under 25 years of age - TT 
2 - 25 – 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA 1-2 TO 
SHOW 
2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
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3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

  
  Female 

 
QUALIFIES FOR Cabins/Lodges GROUP 2, 6:00 pm IF: 
 Stayed overnight in a Texas State Park in a cabin or lodge at least once in past 12 months 
 Must be able to name at least one Texas State Park where they stayed overnight 

 
QUALIFIES FOR Shelter Campers GROUP 3, 8:00 pm IF: 
 Camped any park or campground in an overnight shelter, tent or yurt at least once past 12 

months 
 Has not camped in RV or camper in past 12 months 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas 
residents. We have scheduled a discussion for Wednesday, July 25 at  
 
CABIN/LODGE – 6 pm. This discussion group would include other people who stay at cabins and 
lodges at parks and recreational areas. You would receive $75 to thank you for your 
participation. 
 
SHELTER CAMPER - 8:00.  This discussion group would include other people who camp at parks 
and recreational areas. You would receive $75 to thank you for your participation. 
 
The discussion is limited to ten participants. Would you be…  

4. Very interested in participating 
5. Somewhat interested in participating (COULD BE STANDBY) 
6. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at Opinions Unlimited, One Lincoln Centre at 5400 LBJ, Suite 400 
Contact # 214-265-1700 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in 
advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07  

Discussion Outline DRAFT REVISED 
TPWD Cabin & Lodge SP-Users (Target #10) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, family, overnight stays in cabin or lodge in past 

year, type of accommodation) 
   

II. Cabin or Lodge Visits: Top of Mind Perceptions and Habits 
 

A. When you think about overnight stays in cabins or lodges, what thoughts, images and feelings come 
to mind?   

 
B. When you’re thinking of staying in a cabin or lodge, what places come to mind?  What others do you 
consider?  

 
─ Where do you like to go? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 

 
C. You brought pictures/photos with you representing a cabin or lodge experience.  Place your picture on 
the board/easel and then let’s take a look at them.  (If you couldn’t find a picture, still feel free to discuss 
your preferences.)  

 
What do these images say about your experiences? What would you say is similar about the images?  
Different? 

 
D. Thinking about the places you have stayed in cabins or lodges … 
 

─ Which one would you say was best?  Why? 

─ What was it about it that made it so special? 

─ What, if anything, was disappointing about it? 

─ What could have been changed to make it even better? 
 
E. What’s important in your decision – in deciding where to stay? 

(Were you looking specifically for a cabin or lodge?) 
 
 Listen for: 

─ Facilities – condition of, cleanliness, size, furniture 
─ Amenities- linens, dishes, TV, other creature comforts, etc.  
─ Activities or programs at the location or nearby 
─ Quiet or peaceful/safe setting 
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─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
─ Past experience  

 
How does it vary depending on if it’s weekday or weekend stays? 
    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs. weekend, vote 
separately).  
 

F. Where do you get your information about places to go with cabins or lodges? 
 

 Listen for:  
─ Magazines 
─ Newspapers 
─ Radio 
─ TV 
─ Websites 
─ friends/family 
─ groups 

 
How are you most likely to learn about these places? 
 
Which sources are most likely to influence your decision of where to go for cabins or lodges? 

 
 

III. Texas State Park Specifics  
 
A. General Perceptions 

  
1. When you think of Texas state parks, what comes to mind? (write down first) Which ones…can you 
name?  

─ Have you visited?   
─ Have you used for cabins or lodges?  When? 
─ Is your favorite for cabins or lodges?   Why? 

 
2. How did you find out about the last state park you stayed in their cabins or lodges? 
 
B. Top of Mind Awareness/Satisfaction 

 
1. How likely are you to think of going to a state park when you are looking for a cabin or lodge? 

 Why/why not (if not often)? 
 

2. Overall, how satisfied are you with Texas state parks for their cabin or lodge facilites?  (1-10 scale)  
 Why do you say that?  (Write down before discussion) 
 

3. What do you think is the best thing about staying in cabins or lodges at state parks? 
 
 Listen for: 

─ Facilities – condition of, cleanliness, size, furniture 
─ Amenities- linens, dishes, TV, other creature comforts, etc.  
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─ Activities or programs at the location or nearby 
─ Quiet or peaceful/safe setting 
� Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
─ Past experience  

   
4. What do you think is the worst thing about staying in cabins or lodges at state parks? 
 (Listen for list in B3 above) 
 
 
C. Suggested changes or offerings to increase the use of cabins/lodges at state parks  

 
1. What could the Texas state parks offer or change so that you would use their cabins or lodges more 
often? 

 
 Listen for: 

─ Facilities – condition of, cleanliness, size, furniture 
─ Amenities- linens, dishes, cable TV, other creature comforts, etc.  
─ Activities or programs at the location or nearby 
─ Ranch experience 
─ Quiet or peaceful/safe setting 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
─ Past experience  

 
If few ideas generated/prompting needed, ask:   What about the facilities,  amenities or activities or 
programs  –- is there anything that you can think of  that would increase your interest in staying at state 
park cabins and lodges more often?  

 
2. What about increasing weekday use of cabins or lodges (Monday through Thursday)  – 
what could the state parks offer or change? 

  
Listen for characteristics in C1 above 
 

3. And think about Fall and Winter – what could be changed or offered to increase use of cabins or 
lodges during the fall and winter months?  

 
Listen for characteristics in C1 above 
 

D. Ease and effectiveness of getting information 
 

1. How have you found out about cabins or lodges in state parks. 
  

Listen for:  
  State Park Guide, park brochures, rack cards, web site, print advertising, radio advertising, TV 
spots, radio spots, events, TV and radio programs, groups/organizations, email from TPWD  
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2. And what information sources, if any, have you used to find out other    
 information about state parks (other than cabins or lodges). 

 
3. Where would you like to be able to find out about cabins or lodges in state parks to help you decide 
where to go? 

 
What’s the best way to communicate with you?  

 
4. What information do you need about state parks to help you make a decision about where to go for 
cabins or lodges?  
 
E. Other uses of Texas state parks  
 
Now let’s shift from strictly cabins and lodges to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than using their cabins or lodges? 
 
  Why? / Why not? 
 How do you use them/for what? 
 
2. What could state parks offer that would make visiting state parks (more) appealing (unrelated to 
cabins or lodges)? 

  
3. What about using state parks for group travel, say with 10 or more other people?   (could be family, 
friends, clubs, etc.) 

 
4. And what about visiting state parks for the day?  What would interest you in visiting (more often) for 
the day? 

 
a.  What if traveling through to areas of the state where state parks were  located? What would 
interest you in stopping to visit? 
b.  What about visiting nearby state parks (within 60 miles)? 
Explore why interested/not interested…. 
 

There are 6 state parks within 60 miles of Dallas.  How does that affect your interest?  (HAVE LIST 
AVAILABLE)  

 
Gauge reaction – whether familiar with these parks or not. 

 
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the state 
parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

   
(IF INTERESTED)  What would that be worth to you – would you pay an  additional fee to use that 
facility / participate in that program? 
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Cabins Gender Ethnicity Age Q6. # nights 
stayed Q7. Parks Stayed at Employment Children Income 

Recruit:                 

Steve M. M Hisp 42 3 Lake Colorado City FT Yes 75K+ 

David J. M Hisp 44 7 Palo Duro Canyon FT Yes 75K+ 

Willy B. M AA 50 2 Caddo Lake FT No 75K+ 

Karen R. F Cauc 60 12 
Bob Sandlin,  
Eisenhower, 

Cleburne 
FT Yes Refused 

Cindy S. F Cauc 34 4 Bastrop PT Yes 75K+ 

Joyce H. F Cauc 34 5 Lake Tawakoni FT Yes 30-50K 

Patricia S. F Cauc 57 1 Palo Duro Canyon Unemployed Refused Refused 

Beth H. F Cauc 50 1 Dangerfield FT No 50-75K 

Sheila W. F Cauc 55 1 Caddo Lake PT No 50-75K 

Renae M. F Cauc 30 2 Tyler PT Yes 50-75K 

Pam H. F Cauc 40 2 Copper Lake FT Yes 50-75K 
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Appendix C 
 
 

July 25, 2007 
Dallas, Texas 

 
 

Screener – Page 29 
Discussion Guide – Page 33 

Respondent Profile – Page 37 
 
 



Cabins/Lodges and Shelter Campers Screener - Final 
 
Dallas, Texas Wednesday, July 25, 2007 
TPWD INTERNAL REFERENCE: GPS 2 and 10 
 
NAME  
  ADDRESS  GROUP 2 – CABINS/LODGES 

6:00 PM 
  CITY & 
ZIP 

 GROUP 3 – SHELTER 
CAMPERS 
8:00 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

 

 
INSTRUCTIONS: 
 Past 12 months can be stretched to include June 2006 – “last summer” 
 Very important that that cabin/lodge respondent can name Texas State Park – unaided 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY ANYTHING 

THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY.   SAY: 
Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
 
If name is f om TPWD List, ask:r  

t
May I verify that I have reached the (LAST NAME) household?  
Clarify if person named on list is who you are speaking to. If not, ask for tha  person. 
 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department 
about State Park visitation and people’s perceptions of Texas State Park facilities and activities. 
Even if you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

C. First, do you or does anyone else in your immediate family work for the Texas Parks and 
Wildlife Department or any other parks or recreational entity in the area? 
Yes – TT 
No – CONTINUE 
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1. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate - CONTINUE 
3. High – CONTINUE  

 
2. We are talking to people about a variety of outdoor activities. Have you personally stayed 
overnight at a park, campground or recreational area within the past 12 months? 

3. Yes - CONTINUE 
4. No - TT 

 
3. When over-nighting at a park, campground or recreational area during the past 12 months, 
what type of sleeping accommodations have you used? READ LIST. ASK ALL. 

6. A recreational vehicle, such as RV, travel trailer, pull behind, pop-up, or other camper  
- TT 

7. An overnight shelter, tent or yurt – CONTINUE FOR GP 3 
8. A cabin or lodge – SKIP TO Q6  FOR GP 2 
9. A group barracks 
10. Other _______________________________ 

 
INSTRUCTIONS:  IF YES TO BOTH 2 AND 3, SELECT ONE FOR SCREENING…. 
 
SHELTER CAMPERS 
4. How many nights have you stayed in an overnight shelter, tent or yurt at a park, 
campground or recreational area during the past 12 months? 
 __________ MUST BE AT LEAST ONCE TO CONTINUE 
 
5. Please name some of the parks or recreational areas where you have stayed overnight during 
the past 12 months?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

Don’t Know/ Can’t Remember – OK, NOT A REQUIREMENT FOR PARTICIPATION 
 
______________________   _____________________    

 
SKIP TO QX 
 
CABINS/LODGES 
6. How many nights have you stayed in a cabin or lodge at a Texas State Park during the past 
12 months? 
 __________   MUST BE AT LEAST ONCE TO CONTINUE  
 
7. Please name the Texas State Parks where you stayed overnight in a cabin or lodge during the 
past 12 months? UNAIDED – DO NOT READ.  PROBE.  WRITE IN. 
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X – Don’t Know/Can’t Remember – TT 
 ________________   ___________________    
 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE 
PARK TO CONTINUE, OTHERWISE, TT  
 
QX. When over-nighting at a park or recreational area, what is your favorite outdoor activity 
and why? 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS  
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY. SOFT QUOTAS. 
1 - Under 25 years of age - TT 
2 - 25 – 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA 1-2 TO 
SHOW 
2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 
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QUALIFIES FOR Cabins/Lodges GROUP 2, 6:00 pm IF: 
 Stayed overnight in a Texas State Park in a cabin or lodge at least once in past 12 months 
 Must be able to name at least one Texas State Park where they stayed overnight 

 
QUALIFIES FOR Shelter Campers GROUP 3, 8:00 pm IF: 
 Camped any park or campground in an overnight shelter, tent or yurt at least once past 12 

months 
 Has not camped in RV or camper in past 12 months 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas 
residents. We have scheduled a discussion for Wednesday, July 25 at  
 
CABIN/LODGE – 6 pm. This discussion group would include other people who stay at cabins and 
lodges at parks and recreational areas. You would receive $75 to thank you for your 
participation. 
 
SHELTER CAMPER - 8:00.  This discussion group would include other people who camp at parks 
and recreational areas. You would receive $75 to thank you for your participation. 
 
The discussion is limited to ten participants. Would you be…  

7. Very interested in participating 
8. Somewhat interested in participating (COULD BE STANDBY) 
9. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at Opinions Unlimited, One Lincoln Centre at 5400 LBJ, Suite 400 
Contact # 214-265-1700 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in 
advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07  
Discussion Outline DRAFT REVISED 
TPWD Shelter Campers (Target #2) 
 

I. Introduction 
─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, family, type of camping like to do, number of 

camping outings past year, favorite park/campsite) 
 
Explanation:  We’ve heard a lot of different types of shelter camping represented here in the 
introductions – tents, shelters, yurts (if mentioned), etc.  We’re going to be talking about shelter 
camping tonight, whatever type it may be, so when I say “shelter camping” as we go through this 
discussion, that’s what I mean.  
  

II. Shelter Camping: Top of Mind Perceptions and Habits 
 

A. When you think about shelter camping,  what thoughts, images and feelings come to mind?   
 
B. When you’re thinking of shelter camping, what places come to mind?  What others do you consider?  

 
─ Where do you like to go? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 
 

C. You brought pictures/photos with you representing shelter camping.  Place your picture on the 
board/easel and then let’s take a look at them.  (If you couldn’t find a picture, still feel free to discuss your 
preferences.)  

 
What do these images say about your experiences? What would you say is similar about the 
images?  Different? 
 

D. Thinking about the places you have been shelter camping… 
 
─ Which one would you say was best?  Why? 
─ What was it about it that made it so special? 
─ What, if anything, was disappointing about it? 
─ What could have been changed to make it even better? 
 
What’s important in your decision – in deciding where to stay? 
   
Listen for: 
─ Facilities 
─ Activities or programs 
─ Quiet or peaceful/safe setting 
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─ Products and Services 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
─ Past experience  
   

How does it vary depending on if it’s weekday or weekend camping? 
    

(After discussion, vote on 2-3 most important.  If clear differences in weekday vs.  weekend, vote 
separately).  
 
F. Where do you get your information about places to stay for shelter camping? 

 
Listen for: magazines, newspapers, radio, TV, websites, friends/family, groups 
 
How are you most likely to learn about these places? 
 
Which sources are most likely to influence your decision of where to go for shelter camping? 
 
 

III. Texas State Park Specifics  
 

A. General Perceptions 
  

1. When you think of Texas state parks, what comes to mind? (write down first) Which ones…can you 
name?  
 
Have you visited?   
Have you used for shelter camping?  When? 
Is your favorite for shelter camping?   Why? 

 
2. How did you find out about the last state park you used for shelter camping (if  any)? 

 
3. (Nonusers)  Why haven’t you shelter camped at a state park (in the past two    
 years)?  

 
B. Top of Mind Awareness/Satisfaction 

 
1. How likely are you to think of going to a state park when you are looking for shelter camp sites? 

 
Why/why not (if not often)? 

 
2. Overall, how satisfied are you (do you think you would be) with shelter camping facilities at Texas 
state parks?   (1-10 scale)  
 Why do you say that?  (Write down before discussion) 

 
3. What do you think would be the best thing about shelter camping at state parks? 

      
Listen for: 
─ Facilities 
─ Activities or programs 
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─ Quiet or peaceful/safe setting 
─ Products and Services 
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
    

4. What do you think would be the worst thing about shelter camping at state parks? 
     
(Listen for list in B3 above) 

 
C. Suggested changes or offerings to increase shelter camping at state parks  

 
1. What could the Texas state parks offer or change so that you would use shelter campsites (more 
often)? 

 
Listen for: 
─ Facilities:   Yurts, shelters, pre-set tents, restroom/shower access, size of    

  shelters, group camps, furnishings, climate-controlled shelters) 
─ Recreational:  pools, tennis/volleyball/basketball courts, playgrounds) 
─ Programs:   tours, cattle round-ups, covered wagon rides, hayrides, holiday events, 

telescope/binocular rentals, wildlife viewing blinds, etc.) 
─ Products/Services: food service, equipment rentals, special events,  themed weekends, re-

enactments)  
─ Price/fees or discounts  
─ Ease of making reservation 
─ Distance/how far you have to travel 
     

If few ideas generated/prompting needed, ask:   What about the facilities,  amenities or activities,  
programs or product and services  –- is there anything that you can think of that would increase your 
interest in staying at state park shelter campsites more often?  

 
2. What about increasing weekday use of shelter campsites (Monday through Thursday)  – what could 
the state parks offer or change to increase use? 

  
Listen for characteristics in C1 above 
 

3. And think about Fall and Winter – what could be changed or offered to increase use of shelter 
campsites during the fall and winter months?  

 
Listen for characteristics in C1 above 
 

D. Ease and effectiveness of getting information 
 

How have you found out about shelter camping at state parks. 
  
Listen for:    
State Park Guide, park brochures, rack cards, web site, print advertising, radio advertising, TV 
spots, radio spots, events, TV and radio programs, groups/organizations, email from TPWD  
  

2.  And what information sources, if any, have you used to find out other information about state parks 
(other than shelter camping). 
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3. Where would you like to be able to find out about shelter camping in state parks to help you decide 
where to go? 

 
What’s the best way to communicate with you?  

 
4. What information do you need about state parks to help you make a decision about where to go for 
shelter camping?  

 
E. Other uses of Texas state parks  

 
Now let’s shift from strictly shelter camping to other uses of state parks…. 

 
1. Do you use or visit Texas state parks other than for shelter camping? 

 
 Why? / Why not? 
 How do you use them/for what? 
 

2. What could state parks offer that would make visiting state parks (more) appealing (unrelated to 
shelter camping)? 

  
3. What about using state parks for group travel, say with 10 or more other people?   (could be family, 
friends, clubs, etc.) 

 
4. And what about visiting state parks for the day?  What would interest you in visiting (more often) for 
the day? 

 
a.  What if traveling through to areas of the state where state parks were located? What would 
interest you in stopping to visit? 
 
b.  What about visiting nearby state parks (within 60 miles)? 
 

Explore why interested/not interested…. 
 

There are 6 state parks within 60 miles of Dallas.   How does that affect your interest? (HAVE LIST 
AVAILABLE)  

 
Gauge reaction – whether familiar with these parks or not. 
  
 

F. Explore alternative concepts from TPWD 
 

Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the state 
parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

    
 (IF INTERESTED)  What would that be worth to you – would you pay an   
 additional fee to use that facility / participate in that program? 
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Shelter/Cabin Gender Ethnicity Age Q6. # nights 
stayed Q7. Parks Stayed at Employment Children Income 

Recruit:                 

Steve M. M Hisp 42 3 Lake Colorado City FT Yes 75K+ 

David J. M Hisp 44 7 Palo Duro Canyon FT Yes 75K+ 

Willy B. M AA 50 2 Caddo Lake FT No 75K+ 

Karen R. F Cauc 60 12 
Bob Sandlin,  
Eisenhower, 

Cleburne 
FT Yes Refused 

Cindy S. F Cauc 34 4 Bastrop PT Yes 75K+ 

Joyce H. F Cauc 34 5 Lake Tawakoni FT Yes 30-50K 

Patricia S. F Cauc 57 1 Palo Duro Canyon Unemployed Refused Refused 

Beth H. F Cauc 50 1 Dangerfield FT No 50-75K 

Sheila W. F Cauc 55 1 Caddo Lake PT No 50-75K 

Renae M. F Cauc 30 2 Tyler PT Yes 50-75K 

Pam H. F Cauc 40 2 Copper Lake FT Yes 50-75K 

 

 37 



Appendix D 
 

Hikers 
 Users of Texas State Parks 

 
 

July 26, 2007 
Austin, Texas 

 
 

Screener – Page 39 
Discussion Guide – Page 45 

Respondent Profile – Page 49 
 



Mature Adults & Hikers Screener - Final 
 
Austin, Texas Thursday, July 26, 2007 
TPWD INTERNAL REFERENCE: GPS 5 & 9 
 
NAME  

 
  ADDRESS  GROUP 1 – MATURE 

6:00 PM 
  CITY & 
ZIP 

 GROUP 2 – HIKERS 
8:00 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 NEED MIX OF PARKS FOR HIKERS – IN ADDITION TO MCKINNEY FALLS 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY 

ANYTHING THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR 
THE STUDY.   SAY: Thank you for answering our questions. Have a nice evening. 
Good bye. 

 
Introduction 
 
Good afternoon/evening). This is _________________ with Tammadge Research, an 
opinion research company. I assure you we are not selling anything and are only 
interested in your opinions. We are conducting a research study for the Texas Parks 
and Wildlife Department about State Park visitation and people’s perceptions of Texas 
State Park facilities and activities. Even if you have never been to a State Park, your 
opinions are still very important. 
 
For this study, I need to speak to someone over age 25. 
 

D. First, do you or does anyone else in your immediate family work for the Texas 
Parks and Wildlife Department or any other parks or recreational entity in the 
area? 

Yes – TT 
No – CONTINUE 
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E. For this study, we are including some people who have participated in focus group 

discussions and some who have not. Please tell me whether or not you have 
participated in a focus group discussion within the past six months.  

Yes – TT 
No – CONTINUE 

 
1. We are talking to people about a variety of outdoor activities. What types of outdoor activities 
interest you most?  READ LIST.  

a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails – CONTINUE WITH HIKERS 
e. Riding a bike off-road or on a mountain bike trail 
f. Horse back riding 
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other ____________________________________________ 
NONE - TT 

 
IF DOES NOT HIKE BUT INDICATES AT LEAST ONE ACTIVITY, SKIP TO Q6 - MATURE 
 
HIKERS 
2. How many times have you walked a hiking or nature trail during the past twelve 
months? 

__________ MUST BE 3 OR MORE TO CONTINUE 
ZERO – SKIP TO Q6 

 
3. Have you walked a hiking or nature trail in a Texas State Park within the past 12 
months? 

1. Yes  - CONTINUE (NOTE: CANNOT QUALIFY FOR MATURE ADULT GROUP) 
2. No – SKIP TO Q6 

 
4. Please name the Texas State Parks where you have walked a hiking or nature trail 
during the past 12 months? UNAIDED – DO NOT READ.  PROBE.  WRITE IN. 

X – Don’t Know/Can’t Remember – TT 
 
 ________________   ___________________    
 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS 
STATE PARK TO CONTINUE, OTHERWISE, TT 
 
5. Would you say that, overall, you have a low, moderate or high level of interest in 
nature-related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as 
fishing, camping, nature viewing, hiking, or just an enjoyment of being outdoors. 
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1. Low - TT 
2. Moderate – SKIP TO QX 
3. High – SKIP TO QX 

 
MATURE ADULTS 
6. Would you say that, overall, you have a low, moderate or high level of interest in 
nature-related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as 
fishing, camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate – TT 
3. High – CONTINUE 

 
7. To be sure we include a variety of Texas residents in our study, can you tell me 
which age group you fall into? (READ LIST) 

1. Under 25 years of age - TT 
2. 25 to 34 - TT 
3. 35 to 44 – CONTINUE 
4. 45 to 59 - CONTINUE 
5. 60+  - TT 
6. REFUSED – TT 

 
8. Are you… 

1. Working full-time  
2. Working part-time  
3. Currently not working but usually work 
4. Retired  
5. Not working, such as a homemaker  

 
9. Do you have a spouse or significant other? 

1. Yes 
2. No – SKIP TO Q11 IF RESPONDENT WORKS (1 OR 2 IN Q8) 

IF RESPONDENT IS CURRENTLY NOT WORKING, RETIRED OR HOMEMAKER - TT 
 
10. Does your spouse or significant other… 

1. Work full-time 
2. Work part-time 
3. Currently does not work but usually works  
4. Retired 
5. Not work, such as a homemaker 

 
RESPONDENT OR SPOUSE / PARTNER MUST WORK (1 or 2 IN Q8 or Q10) 
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11. Do you have any children living at home? 
1. Yes - TT 
2. No - CONTINUE 

 
12. Is your total household income from all sources… 

1. Under $30,000 per year - TT 
2. $30,000 - $50,000 per year - CONTINUE 
3. $50,000 - $75,000 per year – CONTINUE 
4. Over $75,000 per year - CONTINUE 
5. REFUSED – TT 

 
13. Would your ethnicity be… 

1. Hispanic or Latino – RECRUIT FOR 2 OR 3 TO SHOW 
2. Caucasian, but not Hispanic  
3. African American 
4. Other 

 
GENDER:   Male    Female (MINIMUM OF 3 EACH) 
 
14. Have you visited a Texas State Park within the past 2 years? 

1. Yes – TT 
2. No – CONTINUE 

 
15. Have you visited any other park or recreational area during the past 2 years? 

1. Yes - CONTINUE 
2. No – SKIP TO Q17 

 
16. Please name some of the parks or recreational areas you have visited during the 
past 2 years?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

 
______________________   _____________________    

 
REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
17. Do you own a motorized recreational vehicle, such as an RV, travel trailer, pull 
behind, pop-up, or other camper? 

1. Yes - TT 
2.   No – CONTINUE 

 
QX. When visiting a park or recreational area, what is your favorite outdoor activity and 
why? 
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RECRUITER CONFIRM THAT RESPONDENT IS “CONVERSATIONAL” AND DOES NOT 
RELY ON ONE-WORD ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS 
AND THOUGHTS. 
 
MATURE ADULTS SKIP TO INVITATION 
DEMOGRAPHICS FOR HIKERS ONLY 
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY – SOFT QUOTA 
1 - Under 25 years of age - TT 
2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 
18 living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA 2-3 TO 
SHOW 
2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from 
all sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant 
other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 
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QUALIFIES FOR Mature Group AT 6 PM IF: 
 Has a HIGH interest in outdoor activities  
 Age 35 - 59 
 Income $30,000+ 
 Self OR spouse/partner (if any) work 
 Does not  have children living at home 
 Has not visited a Texas State Park last 2 years 
 Does not own an RV 

 
QUALIFIES FOR HIKER Group AT 8 PM IF: 
 Has hiked a hiking/nature trail 3 or more times in past 12 months 
 Has hike a hiking/nature trail at a Texas State Park at least once in the last 12 

months 
 Can name the Texas State Park hiked 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that 
could help direct future plans of the Texas Parks and Wildlife Department for the 
benefit of Texas residents. We have scheduled a discussion for Thursday, July 26.  
 
MATURE ADULTS: 6:00 pm.  This discussion group would include other people who 
enjoy the outdoors; and, you would receive $75 to thank you for your participation. 
 
HIKERS: 8:00 pm.  This discussion group would include other hikers; and, you would 
receive $100 to thank you for your participation.  
 
The discussion is limited to ten participants. Would you be…  

10. Very interested in participating 
11. Somewhat interested in participating (COULD BE STANDBY) 
12. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at Tammadge Research, 210 Barton Springs Rd, #515 
Contact #512 474 1005 
 
If for any reason, you find that you will not be able to participate, please notify us as 
soon as possible so we can find someone to take your place. We will contact you 24-48 
hours in advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07   

Discussion Outline DRAFT REVISED 
TPWD Hikers SP-Users (Target #9) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, family, number of hiking trips on 

hiking/nature trail past year and where) 
─ We’ll be talking about hiking tonight, and when I refer to “hiking” I’m referring to 

hiking or walking hiking trails or nature trails at parks  
 
   

II. Hiking: Top of Mind Perceptions, Habits and Decisions 
 

A. When you think about hiking or walking on hiking trails or nature trails, what thoughts, images 
and feelings come to mind?   

 
B. When you’re thinking of going somewhere to hike, what places come to mind?  What others 
do you consider?  

 
─ Where do you like to go? 
─ Overnight or day trips only? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 

 
C. You brought pictures/photos with you representing a hiking experience.  Place your picture 
on the board/easel and then let’s take a look at them.  (If you couldn’t find a picture, still feel free 
to discuss your preferences.)  

 
What do these images say about your hiking experiences?  What would you say is similar about 
the images?  Different? 

 
D. Thinking about the places you go to hike… 
 

─ Which one would you say was best?  Why? 

─ What was it about it that made it so special? 

─ What, if anything, was disappointing about it? 

─ What could have been changed to make it even better? 
 
E. What’s important in your decision – in deciding where to go for hiking or walking nature trails? 
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Listen for: 
─ Trail qualities  
─ Facilities available at the location or nearby   
─ Other activities offered at the location or nearby 
─ Price/fees 
─ Distance/how far you have to travel 
─ Past experience  

 
How does it vary depending on if it’s weekday or weekend hiking? 

    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs.  weekend, vote 
separately).  

 
F. Where do you get your information about places to go for hiking? 

 
 Listen for: magazines, newspapers, radio, TV, websites, friends/family, groups 
 
Which sources are most likely to influence your decision of where to go hiking? 

 
III. Texas State Park Specifics  
 
A.General Perceptions 

  
1. When you think of Texas state parks, what comes to mind? (write down first) Which 
ones…can you name?  
 

─ Have you visited?   
─ Have you used for hiking?   
─ Is your favorite for hiking?  Why? 

 
2. How did you find out about the last state park you visited for hiking? 
 
B. Top of Mind Awareness/Satisfaction 

 
1. How likely are you to think of going to a state park when you are planning to go hiking? 

 Why/why not (if not often)? 
 

2. Overall, how satisfied are you with Texas state parks for hiking?  (1-10 scale)  
 
Why do you say that?  (Write down before discussion) 

 
3. What do you think is the best thing about hiking at state parks? 
 

 Listen for: 
─ Trail qualities  
─ Facilities available  
─ Other activities offered 
─ Programs offered  
─ Products and services 
─ Price/fees 
─ Distance/how far you have to travel 
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4. What do you think is the worst thing about hiking at state parks? 

 
 (Listen for list in B3 above) 
C. Suggested changes or offerings to increase hiking at state parks  

 
1. What could the Texas state parks offer or change so that you would use them more often for 
hiking? 

 
 Listen for: 

─ Trail qualities  
─ Facilities available  
─ Other activities offered 
─ Programs offered  
─ Products and services 
─ Price/fees 
─ Distance/how far you have to travel 

 
If few ideas generated/prompting needed, ask:   What about the trails, facilities,  amenities or 
activities, programs or product and services  –- is there anything  that you can think of that 
would increase your interest in hiking at  state parks more often?  
 
2. What about increasing weekday hiking (Monday through Thursday)–  what could the state 
parks offer or change? 

  
Listen for characteristics in C1 above 
 

3. And think about Fall and Winter – what could be changed or offered to increase hiking 
during the fall and winter months?  

 
Listen for characteristics in C1 above 
 

D. Ease and effectiveness of getting information 
 

1. How have you found out about state parks and what they have to offer for hiking? 
  

Listen for:  
 State Park Guide, park brochures, rack cards, web site, print advertising, radio 
advertising, TV spots, radio spots, events, TV and radio programs, groups/organizations, 
email from TPWD  
  

2. Where would you like to be able to find out about state parks and help you decide where to 
go hiking? 

 
What’s the best way to communicate with you?  

 
3. What information do you need about state parks to help you make a decision about where to 
go for hiking?  

  
E. Other uses of Texas state parks  
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Now let’s shift from strictly hiking to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than for hiking? 
 
  Why? / Why not? 
 How do you use them/for what? 
 
2. What could state parks offer that would make visiting state parks (more) appealing (unrelated 
to hiking)? 

  
3. And what about visiting state parks overnight?  What would interest you in visiting more 
often overnight? 

 
4. What about using state parks for group travel, say with 10 or more other people?  (could be 
family, friends, clubs, etc.) 

 
5. And what about visiting state parks for the day?  What would interest you in visiting (more 
often) for the day? 

 
a.  What if traveling through to areas of the state where state parks were   

 located? What would interest you in stopping to visit? 
 
b.  What about visiting nearby state parks (within 60 miles)? 
 

Explore why interested/not interested…. 
 

There are 14 state parks within 60 miles of Austin.  How does that affect your interest?  (HAVE 
LIST AVAILABLE)  

 
Gauge reaction – whether familiar with these parks or not. 

 
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by 
the state parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program  were 
available?  

 
What is it that most interests you? 

    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use 
that facility / participate in that program?  
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Shelter/Cabin Gender Ethnicity Age Q6. # nights 
stayed Q7. Parks Stayed at Employment Children Income 

Recruit:                 

Steve M. M Hisp 42 3 Lake Colorado City FT Yes 75K+ 

David J. M Hisp 44 7 Palo Duro Canyon FT Yes 75K+ 

Willy B. M AA 50 2 Caddo Lake FT No 75K+ 

Karen R. F Cauc 60 12 
Bob Sandlin,  
Eisenhower, 

Cleburne 
FT Yes Refused 

Cindy S. F Cauc 34 4 Bastrop PT Yes 75K+ 

Joyce H. F Cauc 34 5 Lake Tawakoni FT Yes 30-50K 

Patricia S. F Cauc 57 1 Palo Duro Canyon Unemployed Refused Refused 

Beth H. F Cauc 50 1 Dangerfield FT No 50-75K 

Sheila W. F Cauc 55 1 Caddo Lake PT No 50-75K 

Renae M. F Cauc 30 2 Tyler PT Yes 50-75K 

Pam H. F Cauc 40 2 Copper Lake FT Yes 50-75K 

 
 

Q1. Key 
a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail  
f. Horse back riding  
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other 
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Appendix E 
 

Bikers 
 Users of Texas State Parks 

 
 

July 23, 2007 
San Antonio, Texas 

 
 

Screener – Page 51 
Discussion Guide – Page 58 

Respondent Profile – Page 62 



Retiree, Equestrian and Mountain Biker Screener - Final 
 
San Antonio, Texas Monday, July 23, 2007 
TPWD INTERNAL REFERENCE: GPS 4, 6 and 7 
 
NAME  

 
  ADDRESS  GROUP 1 RETIREES 

2:00 PM 
  CITY & 
ZIP 

 
 

GROUP  2 HORSE OWNERS 
5:30 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

GROUP 3 MOUNTAIN 
BIKERS 
7:30 PM 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 EQUESTRIAN AND BIKER: REFERRALS OK, BUT NO MORE THAN 2 RESPONDENTS CAN 

KNOW EACH OTHER IN A GROUP 
 MOUNTAIN BIKERS ARE NOT THE SAME AS “CYCLISTS” WHO RIDE MOSTLY ON PAVED 

ROADS/TRAILS 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY ANYTHING 

THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY. SAY: 
Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department 
about State Park visitation and people’s perceptions of Texas State Park facilities and 
activities. Even if you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

F. First, do you or does anyone else in your immediate family work for the Texas Parks 
and Wildlife Department or any other parks or recreational entity in the area? 

Yes – TT 
No – CONTINUE 
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G. For this study, we are including some people who have participated in focus group discussions 
and some who have not. Please tell me whether or not you have participated in a focus group 
discussion within the past six months.  

Yes – TT 
No – CONTINUE 

  
1. We are talking to people about a variety of outdoor activities.  What types of outdoor 
activities interest you most?  READ LIST. 

a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail – SKIP TO Q10 
f. Horse back riding – SKIP TO Q2 
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other ____________________________________________ 
NONE - TT 

 
INSTRUCTIONS: IF YES TO BOTH RIDING HORSE AND BIKE, SELECT ONE FOR SCREENING. 
MAY SCREEN FOR ALTERNATE IF TT.  
 
MAY SCREEN FOR RETIREE IF DOES NOT QUALIFY FOR HORSE / BIKE RIDER BUT NAMES 
AT LEAST ONE ACTIVITY (RETIREE – SKIP TO Q14) 
 
EQUESTRIANS 
2. Do you own or lease a horse? 

If Yes - CONTINUE 
 
3. Have you personally ridden your horse within the past 12 months? 

If Yes  - CONTINUE 
 
4. Have you trailered your horse to ride for pleasure within the past 12 months?  

If Yes  - CONTINUE 
 
5. Have you ridden your horse at a Texas State Park within the past 12 months? 

If No - CONTINUE 
 
6. Have you trailered your horse to any park or public recreation area within the past 12 
months? 

1. Yes – CONTINUE 
2. No – SKIP TO Q8 

 
7. Please name some of the parks or recreational areas where you have trailered your horse 
during the past 12 months?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 
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1. Can’t remember – determine not a Texas State Park, or TT 
 

______________________   _____________________    
 

REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
8. Would you say that, overall, you have a low, moderate or high level of interest in nature related 
outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and 
trail riding? 

1. Low - TT 
2. Medium - CONTINUE 
2. High – CONTINUE  
3.  

9. How interested are you in riding your horse at a park or public recreational area? 
1. Very interested – SKIP TO QX 
2. Somewhat interested – SKIP TO QX 
3. Not very interested –  HOLD – OBTAIN CONTACT INFO, BUT DO NOT INVITE 
4. Not at all interested – TT 
5. Uncertain/Not sure - DETERMINE NATURE OF HESITATION AND ASK 

SUPERVISOR - EITHER TT OR SKIP TO QX 
 
MOUNTAIN BIKERS (OFF-ROAD OR MOUNTAIN BIKE TRAILS) 
10. How many times have you ridden your bike off-road or on a mountain bike trail during 
the past 12 months? By off-road or mountain bike trail, I mean an unpaved, dirt trail. 

 
__________ MUST BE 4 OR MORE TO CONTINUE  

 
11. Have you ridden off-road or on a mountain bike trail in a Texas State Park within the past 
two years? 

1. Yes  - CONTINUE 
2. No – TT 

 
12. Please name the Texas State Parks where you have ridden your bike off-road or on a 
mountain bike trail during the past two years? UNAIDED – DO NOT READ. PROBE. WRITE 
IN. 

X – Don’t Know/Can’t Remember – TT 
 
 ________________   ___________________    
 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE 
PARK TO CONTINUE, OTHERWISE, TT 
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13. Would you say that, overall, you have a low, moderate or high level of interest in nature related 
outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and 
mountain biking? 

1. Low - TT 
2. Medium – SKIP TO QX 
3. High – SKIP TO QX 

 
QX. When visiting a park or recreational area, what is your favorite outdoor activity and why? 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD ANSWERS. 
WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS FOR EQUESTRIANS AND MOUNTAIN BIKERS 
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY. SOFT QUOTAS. 
1 - Under 25 years of age - TT 
2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA TO SHOW: 

EQUESTRIAN - 1 
BIKERS - 2 

2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 
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SKIP TO INVITATION 
 
RETIREES 
14. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate - TT 
3. High – CONTINUE 

 
15. To be sure we include a variety of Texas residents in our study, can you tell me which 
age group you fall into? (READ LIST) 

7. Under 25 years of age - TT 
8. 25 - 44 - TT 
9. 45 - 59 – TT 
10. 60+  - CONTINUE 
11. REFUSED – TT 

 
16. Are you… 

6. Working full-time - TT 
7. Working part-time - TT 
8. Currently not working but usually work - TT 
9. Retired - CONTINUE 
10. Not working, such as a homemaker - CONTINUE 

 
17. Do you have a spouse or significant other? 

3. Yes 
4. No – SKIP TO Q19 

 
18. Does your spouse or significant other… 

6. Work full-time - TT 
7. Work part-time - TT 
8. Currently does not work but usually works - TT 
9. Retired - CONTINUE 
10. Not work, such as a homemaker - CONTINUE 

 
19. Do you have any children living at home? 

3. Yes - TT 
4. No - CONTINUE 

 
20. Is your total household income from all sources… 

6. Under $30,000 per year - TT 
7. $30,000 - $50,000 per year - CONTINUE 
8. $50,000 - $75,000 per year – CONTINUE 
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9. Over $75,000 per year - CONTINUE 
10. REFUSED 

  
21. Would your ethnicity be… 

5. Hispanic or Latino – RECRUIT FOR 1 OR 2 SHOWS 
6. Caucasian, but not Hispanic  
7. African American 
8. Other 

 
GENDER:   Male    Female (MINIMUM OF 3 EACH) 
 
22. Have you visited a Texas State Park within the past 2 years? 

1. Yes - TT 
2. No – CONTINUE 

 
23. Have you visited any other park or recreational area during the past 2 years? 

1. Yes - CONTINUE 
2. No – SKIP TO Q25 

 
24. Please name some of the parks or recreational areas you have visited during the past 2 
years?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

 
______________________   _____________________   ______________________ 

REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
25. Do you own a motorized recreational vehicle, such as an RV, travel trailer, pull behind, 
pop-up, or other camper? 

2. Yes - TT 
3. No - CONTINUE 

 
 
QY. What is your favorite outdoor activity and why? 
 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
QUALIFIES FOR Retiree Group AT 2 PM IF: 
 Has a HIGH interest in outdoor activities  
 Age 60+ 
 Income $30,000+ 
 Self and spouse (if any) are both retired or she is a home maker 
 Has not visited a Texas State Park last 2 years 
 Does not own an RV 
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QUALIFIES FOR EQUESTRIAN GROUP #2, 5:30 pm IF: 
 Own/Lease horse 
 Trailered their horse to ride 1+ times past 12 months 
 Has not visited a Texas State Park to ride their horse within past 12 months (visits for 

other activities do not disqualify; other parks do not disqualify) 
 
QUALIFIES FOR MOUNTAIN BIKERS GROUP #3, 7:30 PM IF: 
 Ridden a bike off-road or on a mountain bike trail in a Texas State Park at least once in 

the last two years 
 Have ridden a bike off-road a total of at least four times in the past 12 months 
 Must be able to correctly name the Texas State Park they visited 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas 
residents. We have scheduled a discussion for Monday, July 23 at … 
 
RETIREES: 2:00 pm.  This discussion group would include other people who are interested in 
the outdoors; and, you would receive $75 to thank you for your participation. 
 
EQUESTRIANS: 5:30 pm.  This discussion group would include other horsemen; and, you 
would receive $75 to thank you for your participation. 
 
BIKERS: 7:30 pm.  This discussion group would include other mountain bikers; and, you 
would receive $75 to thank you for your participation. 
 
The discussion is limited to ten participants. Would you be…  

13. Very interested in participating 
14. Somewhat interested in participating (COULD BE STANDBY) 
15. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at 4751 Hamilton Wolfe 
Contact # 210 734 4346 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in 
advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07 
Discussion Outline DRAFT REVISED 

TPWD Mountain Bikers SP-Users (Target #7) 
 

I. Introduction 
─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, type of bike owned, number of mountain biking 

outings past year, favorite park, member of bike club?) 
   

II. Mountain Biking Top of Mind Perceptions and Habits 
 

A. When you think about riding mountain bike trails, what thoughts, images and feelings come to 
mind?   

 
B. When you’re thinking of going somewhere to ride mountain bike trails, what places come to mind?  
What others do you consider?  

 
─ Where do you like to go? 
─ Overnight or day trips only? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 

 
C. You brought pictures/photos with you representing a mountain biking experience.  Place your 
picture on the board/easel and then let’s take a look at them.  (If you couldn’t find a picture, still feel 
free to discuss your preferences.)  

 
What do these images say about your mountain biking experiences?  What would you say is similar 
about the images?  Different? 

 
 

D. Thinking about the places you go to ride your bike on trails or off-road… 
 

─ Which one would you say was best?  Why? 

─ What was it about it that made it so special? 

─ What, if anything, was disappointing about it? 

─ What could have been changed to make it even better? 
 
E. What’s important in your decision – in deciding where to go for mountain biking? 

 
 Listen for: 

─ Trail qualities  
─ Facilities available at the location or nearby   
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─ Events   
─ Other activities offered at the location or nearby 
─ Price/fees 
─ Distance/how far you have to travel 
─ Past experience  

 
How does it vary depending on if it’s weekday or weekend biking? 
    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs.weekend, vote 
separately).  
 

F. Where do you get your information about places to go mountain biking? 
 

Listen for: magazines, newspapers, radio, TV, websites, friends/family, groups 
 
 How are you most likely to learn about these places? 
 
 Which sources are most likely to influence your decision of where to go for   
  mountain biking? 
 
III.Texas State Park Specifics  
 
A. General Perceptions 

  
1.When you think of Texas state parks, what comes to mind?(write down first) Which ones…can you 
name?  
Have you visited?   
Have you used for mountain biking?  When? 
Is your favorite for mountain biking?  Why? 
 
2. How did you find out about the last state park you used for mountain biking? 
 
B. Top of Mind Awareness/Satisfaction 

 
1. How likely are you to think of going to a state park when you are planning to go mountain biking? 
Why/why not (if not often)? 

 
2. Overall, how satisfied are you with Texas state parks for your mountain biking  (1-10 scale)  
Why do you say that?  (Write down before discussion) 
 
3. What do you think is the best thing about mountain biking at state parks? 
 

 Listen for: 
─ Trail qualities  
─ Facilities available  
─ Events 
─ Other activities offered 
─ Programs offered  
─ Products and services 
─ Price/fees 
─ Distance/how far you have to travel 
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4. What do you think is the worst thing about mountain biking at state parks? 
 

 (Listen for list in B3 above) 
 
C. Suggested changes or offerings to increase mountain biking at state parks  

 
1. What could the Texas state parks offer or change so that you would use them more often for 
mountain biking? 

 
 Listen for: 

─ Trail qualities  
─ Facilities available  
─ Events 
─ Other activities offered 
─ Programs offered  
─ Products and services 
─ Price/fees 
─ Distance/how far you have to travel 

 
If few ideas generated/prompting needed, ask:   What about the trails, facilities, activities, programs 
and products or services  –- is there anything that you can  think of that would increase your interest in 
mountain biking at state parks more often?  
 
2. What about increasing weekday mountain biking (Monday through Thursday)– what could the state 
parks offer or change? 

  
Listen for characteristics in C1 above 
 

3. And think about Fall and Winter – what could be changed or offered to increase mountain biking 
during the fall and winter months?  

 
Listen for characteristics in C1 above 

 
D. Ease and effectiveness of getting information 

 
1. How have you found out about state parks and what they have to offer for mountain biking? 

  
Listen for:  Bike Texas brochure, State Park Guide, park brochures 
 rack cards, web site, print advertising, radio advertising, TV spots, radio spots, events, 
 TV and radio programs, groups/organizations, email from TPWD  
  

2. Where would you like to be able to find out about state parks and help you decide where to go 
mountain biking? 

 
What’s the best way to communicate with you?  

 
3. What information do you need about state parks to help you make a decision about where to go for 
mountain biking?  
 
E. Other uses of Texas state parks  
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Now let’s shift from strictly mountain biking to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than for mountain biking? 
 
  Why? / Why not? 
 How do you use them/for what? 
 
2. What could state parks offer that would make visiting state parks (more) appealing (unrelated to 
mountain biking)? 

  
3. And what about visiting state parks overnight?  What would interest you in visiting more often 
overnight? 

 
4. What about using state parks for group travel, say with 10 or more other people?   (could be 
family, friends, clubs, etc.) 

 
5. And what about visiting state parks for the day?  What would interest you in visiting (more often) 
for the day? 

 
  a.  What if traveling through to areas of the state where state parks were located? What would 
interest you in stopping to visit? 

 
  b.  What about visiting nearby state parks (within 60 miles)? 

 
Explore why interested/not interested…. 
 
There are 9 state parks within 60 miles of San Antonio.  How does that affect your interest? (HAVE 
LIST AVAILABLE)    

 
Gauge reaction – whether familiar with these parks or not. 
  
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the 
state parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use that 
facility / participate in that program?  
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Biker  Gender Ethnicity Age 
Q1. Outdoor 

Activities 
(See key below) 

Q10. Times 
ridden 

off-road 
Q12. Parks ridden in Employment Children Income 

Recruit:                   

Robert M M Hisp 45-54 a, b, c, d, e, f, g, h 8 Mission Tejas State Park PT No 30K-50K 

Raul P M Hisp 45-54 a, c, e, f 4 Garner State Park, Irks Lake State Park 
,Choke Canyon Stae Park Not working Yes 50K-75K 

Rob C M Cauc 35-44 b, c, e 15 Guadalupe River State Park FT Yes 50K-75K 

Ralph M M Hisp 45-54 a, b, c, d, e, f, g ,h, 5 Inks Lake State Park FT Yes Over 75K 

Jeff M M Cauc 35-44 c ,e ,h 10 Garner State Park FT No 30K-50K 

Phillip G M Hisp 35-44 a ,e ,h 4 Garner State Park FT Yes Over 75K 

Robert L M Cauc 35-44 a,b,c,d,e,g,h, 20 Inks Lake State Park FT Yes 50K-75K 

Dawn B F Cauc 25-34 a,b,c,d,e,g,h, 50 Government Canyon SNA FT No 50K-75K 

Angelica G F Hisp 25-34 a,b,e 6 Garner State Park 
Currently not 

working but usually 
work 

Yes 30K-50K 

Shelli  F F Cauc 25-34 b,c,d,e,f 5 Garner State Park - Choke Canyon FT No Over 75K 

 
 

Q1. Key 
a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail  
f. Horse back riding  
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other  
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Appendix F 
 

Horseback Pleasure Riders 
(Equestrians) 

 Non-Users of Texas State Parks 
 
 

July 23, 2007 
San Antonio, Texas 

 
 
 

Screener – Page 64 
Discussion Guide – Page 71 

Respondent Profile – Page 75 



Retiree, Equestrian and Mountain Biker Screener - Final 
 
San Antonio, Texas Monday, July 23, 2007 
TPWD INTERNAL REFERENCE: GPS 4, 6 and 7 
 
NAME  

 
  ADDRESS  GROUP 1 RETIREES 

2:00 PM 
  CITY & 
ZIP 

 
 

GROUP  2 HORSE OWNERS 
5:30 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

GROUP 3 MOUNTAIN 
BIKERS 
7:30 PM 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 EQUESTRIAN AND BIKER: REFERRALS OK, BUT NO MORE THAN 2 RESPONDENTS CAN 

KNOW EACH OTHER IN A GROUP 
 MOUNTAIN BIKERS ARE NOT THE SAME AS “CYCLISTS” WHO RIDE MOSTLY ON PAVED 

ROADS/TRAILS 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY ANYTHING 

THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY. SAY: 
Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department 
about State Park visitation and people’s perceptions of Texas State Park facilities and 
activities. Even if you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

H. First, do you or does anyone else in your immediate family work for the Texas Parks 
and Wildlife Department or any other parks or recreational entity in the area? 

Yes – TT 
No – CONTINUE 
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I. For this study, we are including some people who have participated in focus group discussions 
and some who have not. Please tell me whether or not you have participated in a focus group 
discussion within the past six months.  

Yes – TT 
No – CONTINUE 

  
1. We are talking to people about a variety of outdoor activities.  What types of outdoor 
activities interest you most?  READ LIST. 

a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail – SKIP TO Q10 
f. Horse back riding – SKIP TO Q2 
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other ____________________________________________ 
NONE - TT 

 
INSTRUCTIONS: IF YES TO BOTH RIDING HORSE AND BIKE, SELECT ONE FOR SCREENING. 
MAY SCREEN FOR ALTERNATE IF TT.  
 
MAY SCREEN FOR RETIREE IF DOES NOT QUALIFY FOR HORSE / BIKE RIDER BUT NAMES 
AT LEAST ONE ACTIVITY (RETIREE – SKIP TO Q14) 
 
EQUESTRIANS 
2. Do you own or lease a horse? 

If Yes - CONTINUE 
 
3. Have you personally ridden your horse within the past 12 months? 

If Yes  - CONTINUE 
 
4. Have you trailered your horse to ride for pleasure within the past 12 months?  

If Yes  - CONTINUE 
 
5. Have you ridden your horse at a Texas State Park within the past 12 months? 

If No - CONTINUE 
 
6. Have you trailered your horse to any park or public recreation area within the past 12 
months? 

3. Yes – CONTINUE 
4. No – SKIP TO Q8 

 
7. Please name some of the parks or recreational areas where you have trailered your horse 
during the past 12 months?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 
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4. Can’t remember – determine not a Texas State Park, or TT 
 

______________________   _____________________    
 

REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
8. Would you say that, overall, you have a low, moderate or high level of interest in nature related 
outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and 
trail riding? 

1. Low - TT 
2. Medium - CONTINUE 
5. High – CONTINUE  
6.  

9. How interested are you in riding your horse at a park or public recreational area? 
6. Very interested – SKIP TO QX 
7. Somewhat interested – SKIP TO QX 
8. Not very interested –  HOLD – OBTAIN CONTACT INFO, BUT DO NOT INVITE 
9. Not at all interested – TT 
10. Uncertain/Not sure - DETERMINE NATURE OF HESITATION AND ASK 

SUPERVISOR - EITHER TT OR SKIP TO QX 
 
MOUNTAIN BIKERS (OFF-ROAD OR MOUNTAIN BIKE TRAILS) 
10. How many times have you ridden your bike off-road or on a mountain bike trail during 
the past 12 months? By off-road or mountain bike trail, I mean an unpaved, dirt trail. 

 
__________ MUST BE 4 OR MORE TO CONTINUE  

 
11. Have you ridden off-road or on a mountain bike trail in a Texas State Park within the past 
two years? 

3. Yes  - CONTINUE 
4. No – TT 

 
12. Please name the Texas State Parks where you have ridden your bike off-road or on a 
mountain bike trail during the past two years? UNAIDED – DO NOT READ. PROBE. WRITE 
IN. 

X – Don’t Know/Can’t Remember – TT 
 
 ________________   ___________________    
 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE 
PARK TO CONTINUE, OTHERWISE, TT 
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13. Would you say that, overall, you have a low, moderate or high level of interest in nature related 
outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and 
mountain biking? 

1. Low - TT 
2. Medium – SKIP TO QX 
3. High – SKIP TO QX 

 
QX. When visiting a park or recreational area, what is your favorite outdoor activity and why? 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD ANSWERS. 
WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS FOR EQUESTRIANS AND MOUNTAIN BIKERS 
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY. SOFT QUOTAS. 
1 - Under 25 years of age - TT 
2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA TO SHOW: 

EQUESTRIAN - 1 
BIKERS - 2 

2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 
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SKIP TO INVITATION 
 
RETIREES 
14. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate - TT 
3. High – CONTINUE 

 
15. To be sure we include a variety of Texas residents in our study, can you tell me which 
age group you fall into? (READ LIST) 

12. Under 25 years of age - TT 
13. 25 - 44 - TT 
14. 45 - 59 – TT 
15. 60+  - CONTINUE 
16. REFUSED – TT 

 
16. Are you… 

11. Working full-time - TT 
12. Working part-time - TT 
13. Currently not working but usually work - TT 
14. Retired - CONTINUE 
15. Not working, such as a homemaker - CONTINUE 

 
17. Do you have a spouse or significant other? 

5. Yes 
6. No – SKIP TO Q19 

 
18. Does your spouse or significant other… 

11. Work full-time - TT 
12. Work part-time - TT 
13. Currently does not work but usually works - TT 
14. Retired - CONTINUE 
15. Not work, such as a homemaker - CONTINUE 

 
19. Do you have any children living at home? 

5. Yes - TT 
6. No - CONTINUE 

 
20. Is your total household income from all sources… 

11. Under $30,000 per year - TT 
12. $30,000 - $50,000 per year - CONTINUE 
13. $50,000 - $75,000 per year – CONTINUE 
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14. Over $75,000 per year - CONTINUE 
15. REFUSED 

  
21. Would your ethnicity be… 

9. Hispanic or Latino – RECRUIT FOR 1 OR 2 SHOWS 
10. Caucasian, but not Hispanic  
11. African American 
12. Other 

 
GENDER:   Male    Female (MINIMUM OF 3 EACH) 
 
22. Have you visited a Texas State Park within the past 2 years? 

1. Yes - TT 
2. No – CONTINUE 

 
23. Have you visited any other park or recreational area during the past 2 years? 

1. Yes - CONTINUE 
2. No – SKIP TO Q25 

 
24. Please name some of the parks or recreational areas you have visited during the past 2 
years?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

 
______________________   _____________________   ______________________ 

REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
25. Do you own a motorized recreational vehicle, such as an RV, travel trailer, pull behind, 
pop-up, or other camper? 

4. Yes - TT 
5. No - CONTINUE 

 
 
QY. What is your favorite outdoor activity and why? 
 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
QUALIFIES FOR Retiree Group AT 2 PM IF: 
 Has a HIGH interest in outdoor activities  
 Age 60+ 
 Income $30,000+ 
 Self and spouse (if any) are both retired or she is a home maker 
 Has not visited a Texas State Park last 2 years 
 Does not own an RV 
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QUALIFIES FOR EQUESTRIAN GROUP #2, 5:30 pm IF: 
 Own/Lease horse 
 Trailered their horse to ride 1+ times past 12 months 
 Has not visited a Texas State Park to ride their horse within past 12 months (visits for 

other activities do not disqualify; other parks do not disqualify) 
 
QUALIFIES FOR MOUNTAIN BIKERS GROUP #3, 7:30 PM IF: 
 Ridden a bike off-road or on a mountain bike trail in a Texas State Park at least once in 

the last two years 
 Have ridden a bike off-road a total of at least four times in the past 12 months 
 Must be able to correctly name the Texas State Park they visited 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas 
residents. We have scheduled a discussion for Monday, July 23 at … 
 
RETIREES: 2:00 pm.  This discussion group would include other people who are interested in 
the outdoors; and, you would receive $75 to thank you for your participation. 
 
EQUESTRIANS: 5:30 pm.  This discussion group would include other horsemen; and, you 
would receive $75 to thank you for your participation. 
 
BIKERS: 7:30 pm.  This discussion group would include other mountain bikers; and, you 
would receive $75 to thank you for your participation. 
 
The discussion is limited to ten participants. Would you be…  

16. Very interested in participating 
17. Somewhat interested in participating (COULD BE STANDBY) 
18. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at 4751 Hamilton Wolfe 
Contact # 210 734 4346 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in 
advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07   

Discussion Outline DRAFT REVISED 
TPWD Equestrian Nonusers (Target #6) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, how long riding horses, # of horses owned, 

where like to ride their horses) 
 

Explanation:  We’ve heard about a couple different types of horseback riding, but for the discussion tonight 
we really want to focus on trips you have taken far enough away from home to require trailer hitching your 
horse to travel somewhere to ride. So when I say “horseback riding” as we go through this discussion, that’s 
what I mean.  
   

II. Horseback riding: Top of Mind Perceptions and Habits and Decision Factors 
 

A. Think of times you have traveled somewhere with your horse to go horseback riding for pleasure.  
When you think of these times, what thoughts, images and feelings come to mind? 

 
B. When you’re thinking of going somewhere to take your horse to ride, what places come to mind?  
What others do you consider?  

 
─ Where do you like to go? 

─ Overnight or day trips only? 

─ Weekdays or weekends?  

─ Favorite time of year? 

─ Who goes with you? 
 

C. You brought pictures/photos with you representing a favorite outdoor horseback riding experience.  
Place your picture on the board/easel and then let’s take a look at them. 

 
What do these images say about your outdoor horseback riding experiences?  What would you say is 
similar about the images?  Different? 

 
D. Thinking about the places you have gone horseback riding for pleasure…. 
 

─ Which one would you say was best?  Why? 

─ What was it about it that made it so special? 

─ What, if anything, was disappointing about it? 

─ What could have been changed to make it even better? 
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E. What’s important in your decision – how do you decide where you’re going to trailer your horse to 
ride outdoors? 

 
 Listen for: 

─ Facilities (for horses, people) 
─ Trails 
─ Activities  
─ Nearby facilities or attractions 
─ Price/fees 
─ Distance/how far you have to travel 

     
Does it vary depending if it’s weekday or weekend outings? 

    
(After discussion, vote on 2-3 most important.  If clear differences, vote separately) 

 
E. Where do you get your information about places you can take your horse to ride outdoors? 

 
 Listen for: magazines, newspapers, radio, TV, websites, friends/family, groups 
 

How are you most likely to learn about places offering these facilities? 
 
 Which of these is most likely to influence your decision of where to ride? 

 
III. Texas State Park Specifics  
 
A. General Perceptions 

  
1. When you think of Texas state parks, what comes to mind? (write down first) Which ones…can you 
name?  
    Have you visited?  When? 
    Have you taken your horse (if any)?  When?  
    Is your favorite for equestrian facilities?  Why? 
 
2. Why haven’t you taken your horse to a state park to ride (in the past year)? 
  

Listen for:  not aware, distance, facilities, activities, price, etc. 
 
B. Awareness/Satisfaction with Texas state parks (based on experience or impressions)  

 
1. How likely are you to think of going to a state park when planning to take your horse away from home for 
horseback riding?  Why not? 
 
 Listen for: not aware/top of mind, distance, facilities, activities, price, etc.  
 
2. Overall, how satisfied are you (do you think you would be) with Texas state parks for horseback 
riding? (1-10 scale)  
 Why do you say that?  (Write down before discussion) 

 
3. What do you think is the best thing about horseback riding at state parks? 
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 Listen for: 
─ Trail qualities     
─ Facilities available / stables 
─ Activities and events offered  
─ Programs offered  
─ Products and services      
─ Price/fees 
─ Distance/how far you have to travel 

 
4. What do you think is the worst thing about horseback riding at state parks? 

 
 (Listen for list in B2 above) 
 
C. Suggested changes or offerings to increase horseback riding at state parks  

 
1. What could the Texas state parks offer or change so that you would use them (more often) for 
horseback riding? 

 
 Listen for: 

─ Trail qualities         
─ Facilities available / stables 
─ Activities and events offered     
─ Programs offered  
─ Products and services 
─ Price/fees 
─ Distance/how far you have to travel 

 
If few ideas generated/prompting needed, ask:  What about equestrian-related facilities and 
amenities, such as trails, stables, or other services –- are there any you can think of that would 
increase your interest in visiting state parks with your horse?  

 
2. What about increasing weekday horseback riding (Monday through Thursday)– what could the 
state parks offer or change? 

  
Listen for characteristics in C1 above 
 
 

3. And think about Fall and Winter – what could be changed or offered to increase horseback riding 
during the fall and winter months?  

 
Listen for characteristics in C1 above 

 
D. Ease and effectiveness of getting information 

 
1. How have you found out about state parks and what they have to offer for horseback riding (if any 
awareness)? 

 
Listen for: 
 web site, State Park Guide, brochures, print advertising, radio advertising, TV spots, radio 
spots, events, TV and radio programs, groups/organizations, email bulletins from TPWD 
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2. Where would you like to be able to find out more information about Texas state parks for horseback 
riding?  What’s the best way to communicate with you?  

 
Listen for 
 web site, brochures, print advertising, radio spots, TV spots, events, newspaper articles, 
magazine articles, TV & radio programs, groups/organizations, email bulletins, etc.  

 
3. What information do you need about state parks to make a decision to go there for horseback 
riding? 

 
E. Other uses of Texas state parks  
 
Now let’s shift from strictly horseback riding to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than for horseback riding? 
  Why? / Why not? 

How do you use them/for what? 
 
2. What could state parks offer that would make visiting state parks more appealing (unrelated to 
horseback riding)? 

 
3. And what about visiting state parks overnight?  What would interest you in spending one or more 
nights in a state park? 

 
4. What about using state parks for group travel, say with 10 or more other people?   (could be 
family, friends, clubs, etc.) 

 
5. And what about visiting state parks for the day?  What would interest you in visiting (more often) 
for the day? 

 
a.  What if traveling through to areas of the state where state parks were   

 located? What would interest you in stopping to visit? 
b.  What about visiting nearby state parks (within 60 miles)? 
 

Explore why interested/not interested…. 
 

There are 9 state parks within 60 miles of San Antonio.  ow does that affect your interest?  (HAVE 
LIST AVAILABLE)     

 
Gauge reaction – whether familiar with these parks or not. 

  
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the 
state parks…. 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program wa available?  

What is it that most interests you?  
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use 
that facility / participate in that program?  
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Equestrians Gender Ethnicity Age 
Q1. Outdoor 

Activities 
(See key below) 

Q7. Parks trailered horse Employment Children Income 

Recruit:                 

Nanette Z F Cauc 45-54 a, b, c ,d, f, g, h None FT Yes 50K-75K 

Susan H F Cauc 45-54 a, b, c, d ,e ,f ,g, h None FT Yes 50K-75K 

Daryl F M Cauc 35-44 a, b, c, f, g, h None FT Yes 50K-75K 

Richard M M Cauc 60+ b, c, h None FT No 75K+ 

Lori H F Cauc 45-54 a, b, c, d, e, f, g, h None FT No 50K-75K 

Melinda M F Cauc 35-44 a, b, c, d, f, g, h None FT Yes 30K-50K 

Renee I F Cauc 45-54 a. b. c. d. f. g. h.  McKinney Park FT No 30K-50K 

Shannon B F Cauc 35-44 a, b, c,d, f, g, h None FT No 30K-50K 

Lynette B F Cauc 25-34 a, b,c, d, f,g,h None FT No 50K-75K 

Charles G M Cauc 25-34 a,b,c,d,f,g,h None FT No 30K-50K 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q1. Key 
a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail  
f. Horse back riding  
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other  
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Appendix G 
 

Home Schooling Families 
 Users and Non-Users of Texas State Parks 

 
 

July 25, 2007 
Dallas, Texas 

 
 

Screener – Page 77 
Discussion Guide – Page 82 

Respondent Profile – Page 87 
 



Home Schooling Families Screener - Final 
 
Dallas, Texas Wednesday, July 25, 2007 
TPWD INTERNAL REFERENCE: GP 8 
 
NAME  

 
  ADDRESS  GROUP  1 HOME SCHOOLERS 

2:00 PM 
  CITY & 
ZIP 

 
 

 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 TSP QUOTA: ½ HAVE VISITED WITHIN PAST 12 MONTHS; ½ HAVE NOT VISITED 

WITHIN 2 YEARS 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY 

ANYTHING TO MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY.   
SAY: Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an 
opinion research company. I assure you we are not selling anything and are only 
interested in your opinions. We are conducting a research study for the Texas Parks 
and Wildlife Department about State Park visitation and people’s perceptions of Texas 
State Park facilities and activities. Even if you have never been to a State Park, your 
opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

J. First, do you or does anyone else in your immediate family work for the Texas 
Parks and Wildlife Department or any other parks or recreational entity in the 
area? 

Yes – TT 
No – CONTINUE 
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K. For this study, we are including some people who have participated in focus group 
discussions and some who have not. Please tell me whether or not you have 
participated in a focus group discussion within the past six months.  

Yes – TT 
No – CONTINUE 

 
1. Would you say that, overall as a family, you have a low, moderate or high level of 
interest in nature related outdoor activities at parks or recreational areas, such as 
fishing, camping, nature viewing, and hiking? 

1. Low - TT 
2. Moderate - CONTINUE 
3. High – CONTINUE  

 
2.  This study is on the topic of outdoor activities, and we are talking with families who 
home school their children.  First, do you home school any of your children? 

1. Yes – CONTINUE 
2. No – GO TO CAMPER SCREENER 

 
ASK TO SPEAK TO THE PERSON MOST RESPONSIBLE FOR HOME SCHOOLING THE 
CHILDREN. 
 
3. How many children will you be home schooling this upcoming school year?  
 

 ________ MUST BE AT LEAST ONE 
 
4.What are the ages of the children you will be home schooling? 
_____  _____ 
_____  _____ 
_____  _____ 
 
AT LEAST ONE MUST BE AGE 5-12.  
HOLD IF YOUNGEST IS AGE 13. 
 
5.  Within the past 12 months, has your family made a trip with a drive time of one 
hour or more away from home for the primary purpose of an educational opportunity or 
outdoor activities for your children? 

1. Yes  - CONTINUE 
2. No – TT 

 
6. What parks, campgrounds, recreational areas or historical sites located at least an 
hour away have you visited with your children in the past 24 months?  UNAIDED. 
PROBE. WRITE IN. 
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FOR NEXT SEVERAL QUESTIONS, IT WILL USEFUL TO HAVE LIST OF STATE PARKS 
AVAILABLE AND RECOGNIZE IF RESPONDENT IS NAMING A STATE PARK. 
 
7. Have you ever visited a Texas State Park with your children? 

1. Yes - CONTINUE 
2. No – SKIP TO Q10 

 
8. How long has it been since you visited a Texas State Park with your children? READ 
LIST. 

1. Within the past six months - CONTINUE 
2. Six to 12 months ago - CONTINUE 
3. 12 – 24 months ago – TT 
4. More than 24 months (2 years) ago – SKIP TO Q10 
5. DON’T KNOW – TT  

 
HAVE VISITED A TEXAS STATE PARK – WITHIN 12 MONTHS 
9. Which Texas State Parks have you visited with your children during the past 12 
months? UNAIDED - DO NOT READ LIST. PROBE. WRITE IN. 

X – Don’t Know/Can’t Remember – TT 
 
____________________   _______________________   ______________________ 
REFER TO LIST OF STATE PARKS.  
 
RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE PARK TO CONTINUE, 
OTHERWISE, TT 
IF CORRECTLY NAMES A TEXAS STATE PARK, SKIP TO QX. 
 
HAVE NOT VISITED A TEXAS STATE PARK - WITHIN 24 MONTHS 
IMPORTANT: REFER TO ANSWERS IN Q6 AND TO LIST OF STATE PARKS. 
IF A TEXAS STATE PARK IS NAMED, TT.  OTHER WISE ASK Q10. 
 
10. Thinking about your home schooling activities, how interested are you in visiting 
Texas State Parks for the purpose of outdoor activities or an educational opportunity?  

1. Very interested – CONTINUE 
2. Somewhat interested – CONTINUE 
3. Not very interested - TT 
4. Not at all interested - TT  
5. Uncertain/Need more info – HOLD FOR SUPERVISOR TO CLARIFY 

 
QX. When your family visits a park or recreational area, what is your favorite outdoor 
activity as a family and why? 
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CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS  
 
IN THIS HOME SCHOOLING FAMILY,  THE PERSON MOST RESPONSIBLE FOR HOME 
SCHOOL ACTIVITIES ON A DAY TO DAY BASIS IS THE PERSON WHO SHOULD ATTEND 
THE SESSION. 
 
DEMOGRAPHICS OF PERSON MOST RESPONIBLE: 
 
D1. What age group do you fall into? 
READ LIST.  
1 - Under 25 years of age - TT 
2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 or older  
7 – Refused (GUESS) 

 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA 1-2 TO 
SHOW 
2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D6 

D7. Is your total household income from 
all sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant 
other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 
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QUALIFIES FOR Home Schoolers GROUP 1, 2:00 pm IF: 
 Home school children ages 5 - 12 
 Made at least one trip for primary purpose of an educational opportunity for their 

children 
 ½ have visited a Texas State Park within past 12 months, and must be able to 

name at least one of the TSPs they have visited 
 ½ have NOT visited a Texas State Park within the past 24 months and have an 

interest in visiting 
 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that 
could help direct future plans of the Texas Parks and Wildlife Department for the 
benefit of Texas residents. We have scheduled a discussion for Wednesday, July 25 at 
2:00 pm.  
 
This discussion group would include other parents who home school their children. You 
would receive $100 - $75 to thank you for your participation and an additional $25 to 
off set any child care arrangements you need to make in order to participate. 
 
The discussion is limited to ten participants. Would you be…  

19. Very interested in participating 
20. Somewhat interested in participating (COULD BE STANDBY) 
21. Not very interested in participating - TT 

 
Discussion is at One Lincoln Centre, 5400 LBJ, Suite 400 
Contact # 214-265-1700 
 
If for any reason, you find that you will not be able to participate, please notify us as 
soon as possible so we can find someone to take your place. We will contact you 24-48 
hours in advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07   

Discussion Outline DRAFT REVISED 
TPWD Homeschooler Users and Nonusers (Target #8) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation, children’s ages, how long home schooled, 

field trips past year) 
─ Discussion to focus on activities away from home with your children for 

educational/homeschool learning – we’ll refer to them as “field trips” 
   

II. Educational field trips:  Top of Mind Perceptions, Habits and Decision Factors 
 

A. When you think about field trips for educational opportunities or outdoor activities, for your 
children, what thoughts, images and feelings come to mind?   

 
B. When you’re thinking of taking your children somewhere for a field trip, what places come to 
mind?  What others do you consider?  

 
(IF NOTMENTIONED)  What about field trips to parks or natural areas? 

 
─ Where do you like to go? 

─ Overnight or day trips only? 

─ Weekdays or weekends?  

─ Favorite time of year? 

─ Who goes with you? 
 

C. You brought pictures/photos with you representing a field trip with your children.   Place your 
picture on the board/easel and then let’s take a look at them.  (If you couldn’t find a picture, still 
feel free to discuss your preferences.)  

 
What do these images say about your field trips experiences?  What would you say is similar 
about the images?  Different? 

 
D. Thinking about the places you’ve taken your children for field trips… 
 

─ Which one would you say was best?  Why? 

─ What was it about it that made it so special? 

─ What, if anything, was disappointing about it? 

─ What could have been changed to make it even better? 
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E. What’s important in your decision – how do you decide where you’re going to go and what 
you’re going to do? 

 
 Listen for: 

─ Facilities  
─ Activities 
─ Programs 
─ Equipment availability or rental 
─ Price/fees or discounts  
─ Distance/how far you have to travel 
─ Materials offered at the site to help with instruction 
─ Safe environment for children 
─ Knowledgeable staff   

 
How does it vary depending on if it’s weekday or weekend field trips? 

    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs.  weekend, vote 
separately).  

 
F. Where do you get your information about places to go for field trips? 

 
 Listen for: magazines, newspapers, radio, TV, websites, friends/family, groups 
 
How are you most likely to learn about these places? 
Which sources are most likely to influence your decision of where to go field trips? 

 
III. Texas State Park Specifics  
 
A. General Perceptions 

  
1. When you think of Texas state parks, what comes to mind?(write down first) Which 
ones…can you name?  

─ Have you visited?   
─ Have you used for field trips?  When? 
─ Is your favorite for field trips?  Why? 

 
2. (Users) How did you find out about the last state park you visited for field trips? 
 Why did you visit? 
 
(Nonusers)  Why haven’t you visited a Texas state park for field trips in the past 2 years? 
     

Listen for:  not aware/top of mind, distance, facilities, price, etc)  
 
B. Top of Mind Awareness/Satisfaction 

 
1. How likely are you to think of going to a state park when you are planning field trips for your 
children? 

 Why/why not (if not often)? 
 

2. Overall, how satisfied are you (do you think you would be) with Texas state parks for field 
trips?   (1-10 scale)  
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 Why do you say that?  (Write down before discussion) 

 
3. What do you think would be the best thing about field trips at state parks? 
 

 Listen for: 
─ Facilities  
─ Products and services 
─ Activities  
─ Equipment availability or rental 
─ Programs 
─ Materials offered at the site to help with instruction 
─ Safe environment for children 
─ Knowledgeable staff  
─ Price/fees or discounts  
─ Distance/how far you have to travel 

    
4. What do you think would be the worst thing about field trips at state parks? 
 (Listen for list in B3 above) 
 
C. Suggested changes or offerings to increase field trips at state parks  

 
1. What could the Texas state parks offer or change so that you would use them more often for 
field trips? 

 
 Listen for: 

─ Facilities          
─ Products and services 
─ Activities         
─ Equipment availability or rental 
─ Programs 
─ Products and services    
─ Materials offered at the site to help with instruction 
─ Safe environment for children 
─ Knowledgeable staff  
─ Price/fees or discounts  
─ Distance/how far you have to travel 

 
If few ideas generated/prompting needed, ask:   What about the facilities,  amenities, activities, 
programs or product and services  –- is there anything that you can think of that would increase 
your interest in field trips at state parks more often?  

 
IF NOT MENTIONED, ASK:  What if state parks provided educational materials to help with 
instruction?  
 
2. What about increasing weekday field trips (Monday through Thursday) – what could the state 
parks offer or change? 

 

Listen for characteristics in C1 above 
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3. And think about Fall and Winter – what could be changed or offered to increase field trips 
during the fall and winter months?  

 

Listen for characteristics in C1 above 
 
D. Ease and effectiveness of getting information 

 
1. How have you found out about state parks and what they have to offer for field trips? 

  
Listen for 
 State Park Guide, park brochures, rack cards, web site, print advertising, radio 
advertising, TV spots, radio spots, events, TV and  radio programs, 
groups/organizations, email from TPWD  
    

2. Where would you like to be able to find out about state parks and help you decide where to 
go for field trips? 

 
What’s the best way to communicate with you?  

 
3. What information do you need about state parks to help you make a decision about where to 
go for field trips?  
 
E. Other uses of Texas state parks  
 
Now let’s shift from strictly field trips to other uses of state parks…. 
 
1. Do you use or visit Texas state parks other than for field trips? 
 
  Why? / Why not? 
  How do you use them/for what? 
 
2. What could state parks offer that would make visiting state parks (more) appealing (unrelated 
to field trips)? 

  
3. And what about visiting state parks overnight?  What would interest you in visiting (more 
often) overnight? 

 
4. What about using state parks for group travel, say with 10 or more other people?   (could be 
family, friends, clubs, etc.) 

 
5. And what about visiting state parks for the day?  What would interest you in visiting (more 
often) for the day? 

 
a.  What if traveling through to areas of the state where state parks were   

 located? What would interest you in stopping to visit? 
 
b.  What about visiting nearby state parks (within 60 miles)? 
 

Explore why interested/not interested…. 
 

There are 6 state parks within 60 miles of Dallas. 
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How does that affect your interest? (HAVE LIST AVAILABLE) 
 

Gauge reaction – whether familiar with these parks or not. 
 
F. Explore alternative concepts from TPWD 
 
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by 
the state parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use 
that facility / participate in that program?  
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Home-
school  Gender Ethnicity Age Q3. # children 

homeschooling 
Q4. Age 
children Q6. Parks visited Q7. Visited 

state park 
Q8. When visited state 

park Q9. State Park visited Employment Income 

Recruit:                       

Linda C. F Cauc 47 3 10,11,13 
The Alamo, 

Cottonwood, 
Possum Kingdom Lake 

Yes 6 to 12 
months Big Bend PT 75K+ 

Billie C. F Cauc 35 4 5,6,10,12 
Tyler Tiger Cage,  
Dinosaur Valley, 

Fossil Park 
Yes Within past 

6 months 
Dinosaur 

Valley PT 30-50K 

Cindy B. F Cauc 39 2 6,5 Tyler, Enchanted Rock, 
Caddo Lake Yes Within past 

6 months 
Tyler,  

Enchanted Rock, 
Caddo Lake 

PT 50-75K 

Melissa M. F Cauc 43 1 11 
State Capitol, Alabame 

Choctaw Indian 
Reservation, 
Purtis Creek 

Yes Within past 
6 months Purtis Creek Homemaker 30-50K 

Patricia R. F Hisp 39 6 16,14,13,10, 
9,6 Big Bend, State Capitol Yes 6 to 12 

months Big Bend Homemaker 75K+ 

Judy J. F Cauc 36 1 6 Texas Matters Yes 6 to 12 
months 

Dinosaur 
Valley Unemployed 50-75K 

Greg M. M AA 37 1 11 Old City Park No - - FT 50-75K 

Sandra B. F Other 31 1 5 Oklahoma Park No - - Unemployed 50-75K 

Chuck V. M Cauc 36 4 6,7,11,13 
Cleburne, Dinosaur 

Valley, 
Mineral Wells 

Yes Within past 
6 months 

Cleburne, Dinosaur 
Valley FT 50-75K 

Janet H. F Cauc 40 3 8,11,12 Austin, Alamo, Galveston Yes 6 to 12 
months 

Galveston, 
McKinney Falls Homemaker 50-75K 
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Appendix H 
 

Mature Adults 
 Non-Users of Texas State Parks 

 
 
 

July 26, 2007 
Austin, Texas 

 
 

Screener – Page 89 
Discussion Guide – Page 95 

Respondent Profile – Page 99 
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Mature Adults & Hikers Screener - Final 
 
Austin, Texas Thursday, July 26, 2007 
TPWD INTERNAL REFERENCE: GPS 5 & 9 
 
NAME  

 
  ADDRESS  GROUP 1 – MATURE 

6:00 PM 
  CITY & 
ZIP 

 GROUP 2 – HIKERS 
8:00 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 NEED MIX OF PARKS FOR HIKERS – IN ADDITION TO MCKINNEY FALLS 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY ANYTHING 

THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY.   SAY: 
Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
 
Good afternoon/evening). This is _________________ with Tammadge Research, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department 
about State Park visitation and people’s perceptions of Texas State Park facilities and activities. 
Even if you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to someone over age 25. 
 

L. First, do you or does anyone else in your immediate family work for the Texas Parks 
and Wildlife Department or any other parks or recreational entity in the area? 

Yes – TT 
No – CONTINUE 

 
M. For this study, we are including some people who have participated in focus group discussions 

and some who have not. Please tell me whether or not you have participated in a focus group 
discussion within the past six months.  

Yes – TT 
No – CONTINUE 

 
1. We are talking to people about a variety of outdoor activities. What types of outdoor activities interest 
you most?  READ LIST.  

a. Staying overnight at a campground or recreational area 
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b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails – CONTINUE WITH HIKERS 
e. Riding a bike off-road or on a mountain bike trail 
f. Horse back riding 
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other ____________________________________________ 
NONE - TT 

 
IF DOES NOT HIKE BUT INDICATES AT LEAST ONE ACTIVITY, SKIP TO Q6 - MATURE 
 
HIKERS 
2. How many times have you walked a hiking or nature trail during the past twelve months? 

__________ MUST BE 3 OR MORE TO CONTINUE 
ZERO – SKIP TO Q6 

 
3. Have you walked a hiking or nature trail in a Texas State Park within the past 12 months? 

3. Yes  - CONTINUE (NOTE: CANNOT QUALIFY FOR MATURE ADULT GROUP) 
4. No – SKIP TO Q6 

 
4. Please name the Texas State Parks where you have walked a hiking or nature trail during 
the past 12 months? UNAIDED – DO NOT READ.  PROBE.  WRITE IN. 

X – Don’t Know/Can’t Remember – TT 
 
 ________________   ___________________    
 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE 
PARK TO CONTINUE, OTHERWISE, TT 
 
5. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate – SKIP TO QX 
3. High – SKIP TO QX 
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MATURE ADULTS 
6. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate – TT 
3. High – CONTINUE 

 
7. To be sure we include a variety of Texas residents in our study, can you tell me which age 
group you fall into? (READ LIST) 

17. Under 25 years of age - TT 
18. 25 to 34 - TT 
19. 35 to 44 – CONTINUE 
20. 45 to 59 - CONTINUE 
21. 60+  - TT 
22. REFUSED – TT 

 
8. Are you… 

16. Working full-time  
17. Working part-time  
18. Currently not working but usually work 
19. Retired  
20. Not working, such as a homemaker  

 
9. Do you have a spouse or significant other? 

7. Yes 
8. No – SKIP TO Q11 IF RESPONDENT WORKS (1 OR 2 IN Q8) 

IF RESPONDENT IS CURRENTLY NOT WORKING, RETIRED OR HOMEMAKER - TT 
 
10. Does your spouse or significant other… 

16. Work full-time 
17. Work part-time 
18. Currently does not work but usually works  
19. Retired 
20. Not work, such as a homemaker 

 
RESPONDENT OR SPOUSE / PARTNER MUST WORK (1 or 2 IN Q8 or Q10) 
 
11. Do you have any children living at home? 

7. Yes - TT 
8. No - CONTINUE 
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12. Is your total household income from all sources… 
16. Under $30,000 per year - TT 
17. $30,000 - $50,000 per year - CONTINUE 
18. $50,000 - $75,000 per year – CONTINUE 
19. Over $75,000 per year - CONTINUE 
20. REFUSED – TT 

 
13. Would your ethnicity be… 

13. Hispanic or Latino – RECRUIT FOR 2 OR 3 TO SHOW 
14. Caucasian, but not Hispanic  
15. African American 
16. Other 

 
GENDER:   Male    Female (MINIMUM OF 3 EACH) 
 
14. Have you visited a Texas State Park within the past 2 years? 

1. Yes – TT 
2. No – CONTINUE 

 
15. Have you visited any other park or recreational area during the past 2 years? 

1. Yes - CONTINUE 
2. No – SKIP TO Q17 

 
16. Please name some of the parks or recreational areas you have visited during the past 2 
years?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

 
______________________   _____________________   ______________________ 

REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
17. Do you own a motorized recreational vehicle, such as an RV, travel trailer, pull behind, 
pop-up, or other camper? 

6. Yes - TT 
2.   No – CONTINUE 

 
QX. When visiting a park or recreational area, what is your favorite outdoor activity and why? 
 
  
 
RECRUITER CONFIRM THAT RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON 
ONE-WORD ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
MATURE ADULTS SKIP TO INVITATION 
DEMOGRAPHICS FOR HIKERS ONLY 
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY – SOFT QUOTA 
1 - Under 25 years of age - TT 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 
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2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 
D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA 2-3 TO 
SHOW 
2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 

 
QUALIFIES FOR Mature Group AT 6 PM IF: 
 Has a HIGH interest in outdoor activities  
 Age 35 - 59 
 Income $30,000+ 
 Self OR spouse/partner (if any) work 
 Does not  have children living at home 
 Has not visited a Texas State Park last 2 years 
 Does not own an RV 

 
QUALIFIES FOR HIKER Group AT 8 PM IF: 
 Has hiked a hiking/nature trail 3 or more times in past 12 months 
 Has hike a hiking/nature trail at a Texas State Park at least once in the last 12 months 
 Can name the Texas State Park hiked 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas 
residents. We have scheduled a discussion for Thursday, July 26.  
 
MATURE ADULTS: 6:00 pm.  This discussion group would include other people who enjoy the 
outdoors; and, you would receive $75 to thank you for your participation. 
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HIKERS: 8:00 pm.  This discussion group would include other hikers; and, you would receive 
$100 to thank you for your participation.  
 
The discussion is limited to ten participants. Would you be…  

22. Very interested in participating 
23. Somewhat interested in participating (COULD BE STANDBY) 
24. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at Tammadge Research, 210 Barton Springs Rd, #515 
Contact #512 474 1005 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in 
advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07  

Discussion Outline DRAFT REVISED 
TPWD Retired and Mature Adults Nonusers (Targets #4 & 5) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation/how long retired, favorite outdoor nature  

activities) 
 

Note:  There are a lot of ways to enjoy the outdoors away from home in a natural setting, and we’ve heard many 
of these in the introductions.  During the discussion tonight, when I say “outdoor activities”, I’m referring to any of 
these ways of enjoying the outdoors away from home and in a natural setting. 

   
II. Outdoor Activities: Awareness, Perceptions, Habits, Decision Factors  

 
A. Perceptions 

 
When you think of outdoor nature activities, what thoughts, images and feelings come to mind?   

 
You brought pictures/photos with you representing a favorite nature-related outdoors experience.  
Place your picture on the board/easel and then let’s take a look at them.  (If you didn’t bring a picture, still 
feel free to discuss your preferences).  

 
What do these images say about your outdoor experiences?  What would you say is similar about the 
images?  Different? 

 
A. Awareness and Usage/Habits 

 
─ When you’re thinking of going somewhere to enjoy outdoor activities, what places come to 

mind?  What others do you consider?  
─ Where do you like to go? 
─ Overnight or day trips only? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 
 

C. Thinking about the places you’ve been to enjoy outdoor experiences…. 
 

─ Which one would you say was best?  Why? 
─ What was it about it that made it so special? 
─ What, if anything, was disappointing about it? 
─ What could have been changed to make it even better? 
─ What are you favorite outdoor activities, what do you most like to do?  

 
D. What’s important in your decision – how do you decide what you’re going to do and where you’re 
going to go? 

 Listen for: 
─ Facilities  
─ Amenities 
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─ Activities or programs 
─ Safe or peaceful environments 
─ Price/fees and/or discounts 
─ Products and services 
─ Distance/how far you have to travel 
─ Proximity to other places visiting/planning a trip to 

    
Does it vary depending if it’s weekday or weekend outings?   Overnight or day trip? 
    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs. weekend, vote 
separately).  
 

E. Where do you get your information about places to go to enjoy the outdoors experience? 
  

Listen for 
  magazines, newspapers, radio, TV, websites, friends/family, groups 
 

How are you most likely to learn about places offering activities outdoors? 
 

Which of these is most likely to influence your decision to enjoy the outdoors? 
 
III.Texas State Park Specifics  
 
A. General Perceptions 

 
When you think of Texas State Parks, what comes to mind? (write down first) Which ones…can you 
name?  

─ Have you visited?   
─ When?   
─ With whom? 
─ Is your favorite?  Why? 

 
Why haven’t you been to a state park in the past two years? 
    

Listen for 
 not aware, distance, facilities, activities, price, etc) 

     
B. Awareness/Satisfaction with Texas state parks (based on experience or impressions)  

 
1. How likely are you to think of going to a state park when planning outdoor activities?  Why not? 
 
 Listen for 

not aware/top of mind, distance, facilities, activities, price, etc.  
 
1. Overall, how satisfied are you (do you think you would be) with Texas state parks for outdoor 
activities and experiences?   (1-10 scale) 
 Why do you say that?  (Write down before discussion) 

 
What have you done on your visits to state parks (if any)? 
  
3. What do you think would be the best thing about Texas state parks? 
    
 Listen for:   

─ Facilities 
─ Amenities 
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─ Activities or programs 
─ Free fishing 
─ Safe or peaceful environment 
─ Affordable 
─ Pass holders who get good value 
─ Distance/how far you have to travel 
─ Proximity to other places visiting/planning a trip to 

 
4. What do you think would be the worst thing about Texas state parks? 
 
 Listen for:   

─ Facilities (not enough, not right type, not well-maintained 
─ Amenities (not enough) 
─ Activities or programs (lack of) 
─ Noisy/crowded environment 
─ Not Affordable (high fees, not enough discounts) 
─ Distance/how far you have to travel (too far) 
─ Not close to other places visiting/planning a trip to 
 

C. Ease and effectiveness of getting information 
 

1. How have you found out about state parks and what they have to offer? 
 
Listen for 
 web site, State Park Guide, brochures, print advertising, radio advertising, TV spots, radio 
spots, events, TV and radio programs, groups/organizations, email bulletins from TPWD 
 

2. Where would you like to be able to find out more information about Texas state parks?  What’s the 
best way to communicate with you?  

 
Listen for 
 web site, brochures, print advertising, radio spots, TV spots, events, newspaper articles, 
magazine articles,  TV & radio programs, groups/organizations, email bulletins,  etc.  
 

3. What information do you need about state parks to help you make a decision to visit? 
 
Does this differ from day visits or overnight visits?  How? 
 

D. Suggested changes or offerings to increase state park visits  
 
  Next I’d like to explore your ideas and suggestions of what state parks could offer or change that 
would increase your interest in visiting them (more often).      
   
1.What could parks offer or change that would increase your interest in visiting state parks. 

 Listen for 
─ More/better facilities 
─ More/better amenities 
─ More/better activities or programs 
─ Free fishing 
─ Quieter/safer environment 
─ More affordable (better prices/fees or more discounts) 
─ Closer to where you live 
─ Proximity to other places visiting/planning a trip to 
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  If needed, prompt:   What about additional facilities, amenities, programs or  services –- 
are there any you can think of that would increase your interest in  visiting state parks more 
often?  
 

 For overnight stays? 
 For day visits? 

   
2. What about during the week (Monday through Thursday) -- what could the state parks offer or 
change to increase your interest in visiting? 

 
Listen for list in D-1 above 
 

3. And think about Fall and Winter – what could be changed or offered to increase visits during the fall 
and winter months?  

 
Listen for list in D-1 above 
 

4. What about using state parks for group travel, say with 10 or more other people? (could be family, 
friends, clubs, etc.) 

    
Explore why interested/not interested…. 

 
5. What if traveling through areas of the state where state parks were located? What would interest you 
in stopping to visit? 

 
Explore why interested/not interested…. 

 
 

6. What about visiting nearby state parks (within 60 miles)? 
 
Explore why interested/not interested…. 
 
Retirees:  There are 9 state parks within 60 miles of San Antonio. 
 How does that affect your interest?  (HAVE LIST AVAILABLE)     
 
Mature:  There are 14 state parks within 60 miles of Austin.  
 How does that affect your interest?  (HAVE LIST AVAILABLE)     
 
Gauge reaction – whether familiar with these parks or not. 

  
 
E. Explore alternative concepts from TPWD 

  
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the 
state parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use that 
facility/ participate in that program? 
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Mature Gender Ethnicity Age 
Q1. Outdoor 

Activities 
(See key below) 

Q15. Name of parks Employment  
Income 

Recruit:               

Bob M Cauc 56 c d City of Austin FT  75K+

Tennye F Cauc 51 a d g City Park, NW Park, Wmsn Cty Par, FT  50-75K

Theresa F AA 49 a b e g h Bartholomew, Crocket River Bend, 
Smithville FT  30-50K

Steven M Cauc 45 a b c d f g h  none FT  50-75K

Brenda F Cauc 47 a b c d f g h  William County, hiking trails FT  75K+

Stephen M Hisp 43 c d e Greenbelt, Round Rock Lake FT  75K+

Alfredo M Hisp 49 a c e f g h  City of Austin Parks not working 75K+ 

Joann F Hisp 39 a b c e h  City of Austin Parks FT  30-50K

Kennard M AA 40 a b c d e h City Park FT  50-75K

Brian M Cauc 44 a b c g h Wendy Point Divine FT  50-75K

 
 
 
 
 
 
 
 
 
 
 
 
 

Q1. Key 
a. Staying overnight at a campground  or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail  
f.  Horse back riding  
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other  
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Appendix I 
 

Retired Adults 
 Non-Users of Texas State Parks 

 
July 23, 2007 

San Antonio, Texas 
 
 

Screener – Page 101 
Discussion Guide – Page 108 

Respondent Profile – Page 113  
 
 



Retiree, Equestrian and Mountain Biker Screener - Final 
 
San Antonio, Texas Monday, July 23, 2007 
TPWD INTERNAL REFERENCE: GPS 4, 6 and 7 
 
NAME  

 
  ADDRESS  GROUP 1 RETIREES 

2:00 PM 
  CITY & 
ZIP 

 
 

GROUP  2 HORSE OWNERS 
5:30 PM 

HOME 
PHONE 

 

WORK 
PHONE 

 

CELL 
PHONE 

 
 

GROUP 3 MOUNTAIN 
BIKERS 
7:30 PM 

 
INSTRUCTIONS: 
 PAST 12 MONTHS CAN BE STRETCHED TO INCLUDE JUNE 2006 – “LAST SUMMER” 
 EQUESTRIAN AND BIKER: REFERRALS OK, BUT NO MORE THAN 2 RESPONDENTS CAN 

KNOW EACH OTHER IN A GROUP 
 MOUNTAIN BIKERS ARE NOT THE SAME AS “CYCLISTS” WHO RIDE MOSTLY ON PAVED 

ROADS/TRAILS 
 WHEN TERMINATING DO NOT MENTION THAT “QUOTAS ARE FULL” OR SAY ANYTHING 

THAT WOULD MAKE THEM THINK THEY HAVE BEEN REJECTED FOR THE STUDY. SAY: 
Thank you for answering our questions. Have a nice evening. Good bye. 

 
Introduction 
Good afternoon/evening). This is _________________ with Opinions Unlimited, an opinion 
research company. I assure you we are not selling anything and are only interested in your 
opinions. We are conducting a research study for the Texas Parks and Wildlife Department 
about State Park visitation and people’s perceptions of Texas State Park facilities and activities. 
Even if you have never been to a State Park, your opinions are still very important. 
 
For this study, I need to speak to an adult at least 25 years of age. 
 

N. First, do you or does anyone else in your immediate family work for the Texas Parks and 
Wildlife Department or any other parks or recreational entity in the area? 

Yes – TT 
No – CONTINUE 
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O. For this study, we are including some people who have participated in focus group discussions 
and some who have not. Please tell me whether or not you have participated in a focus group 
discussion within the past six months.  

Yes – TT 
No – CONTINUE 

  
1. We are talking to people about a variety of outdoor activities.  What types of outdoor 
activities interest you most?  READ LIST. 

a. Staying overnight at a campground or recreational area 
b. Picnicking and family gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking hiking trails 
e. Riding a bike off-road or on a mountain bike trail – SKIP TO Q10 
f. Horse back riding – SKIP TO Q2 
g. Nature, wildlife, scenic walking or touring 
h. Relaxation and enjoyment 
i. Other ____________________________________________ 
NONE - TT 

 
INSTRUCTIONS: IF YES TO BOTH RIDING HORSE AND BIKE, SELECT ONE FOR SCREENING. 
MAY SCREEN FOR ALTERNATE IF TT.  
 
MAY SCREEN FOR RETIREE IF DOES NOT QUALIFY FOR HORSE / BIKE RIDER BUT NAMES AT 
LEAST ONE ACTIVITY (RETIREE – SKIP TO Q14) 
 
EQUESTRIANS 
2. Do you own or lease a horse? 

If Yes - CONTINUE 
 
3. Have you personally ridden your horse within the past 12 months? 

If Yes  - CONTINUE 
 
4. Have you trailered your horse to ride for pleasure within the past 12 months?  

If Yes  - CONTINUE 
 
5. Have you ridden your horse at a Texas State Park within the past 12 months? 

If No - CONTINUE 
 
6. Have you trailered your horse to any park or public recreation area within the past 12 
months? 

5. Yes – CONTINUE 
6. No – SKIP TO Q8 

 
7. Please name some of the parks or recreational areas where you have trailered your horse 
during the past 12 months?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 
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7. Can’t remember – determine not a Texas State Park, or TT 
 

______________________   _____________________   ______________________ 
REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
8. Would you say that, overall, you have a low, moderate or high level of interest in nature related 
outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and 
trail riding? 

1. Low - TT 
2. Medium - CONTINUE 
3. High – CONTINUE 
 

9. How interested are you in riding your horse at a park or public recreational area? 
11. Very interested – SKIP TO QX 
12. Somewhat interested – SKIP TO QX 
13. Not very interested –  HOLD – OBTAIN CONTACT INFO, BUT DO NOT 

INVITE 
14. Not at all interested – TT 
15. Uncertain/Not sure - DETERMINE NATURE OF HESITATION AND ASK 

SUPERVISOR - EITHER TT OR SKIP TO QX 
 
MOUNTAIN BIKERS (OFF-ROAD OR MOUNTAIN BIKE TRAILS) 
10. How many times have you ridden your bike off-road or on a mountain bike trail during the 
past 12 months? By off-road or mountain bike trail, I mean an unpaved, dirt trail. 

 
__________ MUST BE 4 OR MORE TO CONTINUE  

 
11. Have you ridden off-road or on a mountain bike trail in a Texas State Park within the past 
two years? 

5. Yes  - CONTINUE 
6. No – TT 

 
12. Please name the Texas State Parks where you have ridden your bike off-road or on a 
mountain bike trail during the past two years? UNAIDED – DO NOT READ. PROBE. WRITE IN. 

X – Don’t Know/Can’t Remember – TT 
 ________________   ___________________   ______________________ 
REFER TO LIST OF STATE PARKS. RESPONDENT MUST NAME AT LEAST ONE TEXAS STATE 
PARK TO CONTINUE, OTHERWISE, TT 
 
13. Would you say that, overall, you have a low, moderate or high level of interest in nature related 
outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and 
mountain biking? 

1. Low - TT 
2. Medium – SKIP TO QX 
3. High – SKIP TO QX 
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QX. When visiting a park or recreational area, what is your favorite outdoor activity and why? 
 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
DEMOGRAPHICS FOR EQUESTRIANS AND MOUNTAIN BIKERS 
 
D1. What age group do you fall into? 
READ LIST. RECRUIT MINIMUM OF 2 IN 
EACH CATEGORY. SOFT QUOTAS. 
1 - Under 25 years of age - TT 
2 - 25 to 34  
3 - 35 to 44  
4 - 45 to 54 
5 - 55 to 59  
6 - 60+  
7 – Refused (GUESS) 

D5. Do you have any children under age 18 
living at home? 
  1- Yes 
  2- No 

D2. Are you… 
1 - Working full-time 
2 - Working part-time 
3 - Currently not working but usually work 
4 - Retired, or  
5 - Not working, such as a homemaker 

D6. Would your ethnicity be… 
1- Hispanic or Latino – QUOTA TO SHOW: 

EQUESTRIAN - 1 
BIKERS - 2 

2- Caucasian, but not Hispanic 
3- African American 
4- Other 

D3. Do you have a spouse or significant 
other? 
  1- Yes 
  2- No – SKIP TO D5 

D7. Is your total household income from all 
sources… 
1- Under $30,000 per year 
2- $30,000 - $50,000 per year 
3- $50,000 - $75,000 per year 
4- Over $75,000 per year 
5- REFUSED 

D4. Does your spouse or significant other… 
1 - Work full-time 
2 - Work part-time 
3 - Currently does not work but usually 
works 
4 - Retired, or  
5 - Not work, such as a homemaker 

GENDER – RECRUIT AT LEAST 3 
 
  Male 
  
  Female 

 
 
SKIP TO INVITATION
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RETIREES 
14. Would you say that, overall, you have a low, moderate or high level of interest in nature-
related outdoor activities at parks or recreational areas? MAY CLARIFY:  such as fishing, 
camping, nature viewing, hiking, or just an enjoyment of being outdoors. 

1. Low - TT 
2. Moderate - TT 
3. High – CONTINUE 

 
15. To be sure we include a variety of Texas residents in our study, can you tell me which age 
group you fall into? (READ LIST) 

23. Under 25 years of age - TT 
24. 25 - 44 - TT 
25. 45 - 59 – TT 
26. 60+  - CONTINUE 
27. REFUSED – TT 

 
16. Are you… 

21. Working full-time - TT 
22. Working part-time - TT 
23. Currently not working but usually work - TT 
24. Retired - CONTINUE 
25. Not working, such as a homemaker - CONTINUE 

 
17. Do you have a spouse or significant other? 

9. Yes 
10. No – SKIP TO Q19 

 
18. Does your spouse or significant other… 

21. Work full-time - TT 
22. Work part-time - TT 
23. Currently does not work but usually works - TT 
24. Retired - CONTINUE 
25. Not work, such as a homemaker - CONTINUE 

 
19. Do you have any children living at home? 

9. Yes - TT 
10. No - CONTINUE 

 
20. Is your total household income from all sources… 

21. Under $30,000 per year - TT 
22. $30,000 - $50,000 per year - CONTINUE 
23. $50,000 - $75,000 per year – CONTINUE 
24. Over $75,000 per year - CONTINUE 
25. REFUSED 

 105



  
21. Would your ethnicity be… 

17. Hispanic or Latino – RECRUIT FOR 1 OR 2 SHOWS 
18. Caucasian, but not Hispanic  
19. African American 
20. Other 

 
GENDER:   Male    Female (MINIMUM OF 3 EACH) 
 
22. Have you visited a Texas State Park within the past 2 years? 

1. Yes - TT 
2. No – CONTINUE 

 
23. Have you visited any other park or recreational area during the past 2 years? 

1. Yes - CONTINUE 
2. No – SKIP TO Q25 

 
24. Please name some of the parks or recreational areas you have visited during the past 2 
years?  UNAIDED – DO NOT READ LIST. PROBE. WRITE IN. 

 
______________________   _____________________   ______________________ 

REFER TO TEXAS STATE PARK LIST. IF ANY STATE PARK MENTIONED, TT. 
 
25. Do you own a motorized recreational vehicle, such as an RV, travel trailer, pull behind, pop-
up, or other camper? 

7. Yes - TT 
8. No - CONTINUE 

 
 
QY. What is your favorite outdoor activity and why? 
 
 
CONFIRM: RESPONDENT IS “CONVERSATIONAL” AND DOES NOT RELY ON ONE-WORD 
ANSWERS. WE NEED PEOPLE WHO CAN EXPRESS THEIR IDEAS AND THOUGHTS. 
 
QUALIFIES FOR Retiree Group AT 2 PM IF: 
 Has a HIGH interest in outdoor activities  
 Age 60+ 
 Income $30,000+ 
 Self and spouse (if any) are both retired or she is a home maker 
 Has not visited a Texas State Park last 2 years 
 Does not own an RV 
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QUALIFIES FOR EQUESTRIAN GROUP #2, 5:30 pm IF: 
 Own/Lease horse 
 Trailered their horse to ride 1+ times past 12 months 
 Has not visited a Texas State Park to ride their horse within past 12 months (visits for other 

activities do not disqualify; other parks do not disqualify) 
 
QUALIFIES FOR MOUNTAIN BIKERS GROUP #3, 7:30 PM IF: 
 Ridden a bike off-road or on a mountain bike trail in a Texas State Park at least once in the 

last two years 
 Have ridden a bike off-road a total of at least four times in the past 12 months 
 Must be able to correctly name the Texas State Park they visited 

 
Invitation 
We would like to invite you to share your experiences and discuss possibilities that could help 
direct future plans of the Texas Parks and Wildlife Department for the benefit of Texas 
residents. We have scheduled a discussion for Monday, July 23 at … 
 
RETIREES: 2:00 pm.  This discussion group would include other people who are interested in 
the outdoors; and, you would receive $75 to thank you for your participation. 
 
EQUESTRIANS: 5:30 pm.  This discussion group would include other horsemen; and, you would 
receive $75 to thank you for your participation. 
 
BIKERS: 7:30 pm.  This discussion group would include other mountain bikers; and, you would 
receive $75 to thank you for your participation. 
 
The discussion is limited to ten participants. Would you be…  

25. Very interested in participating 
26. Somewhat interested in participating (COULD BE STANDBY) 
27. Not very interested in participating (COULD BE STANDBY) 

 
Discussion is at 4751 Hamilton Wolfe 
Contact # 210 734 4346 
 
If for any reason, you find that you will not be able to participate, please notify us as soon as 
possible so we can find someone to take your place. We will contact you 24-48 hours in 
advance to confirm that you still plan to participate. 
 
OBTAIN RESPONDENTS CONTACT INFORMATION ON FRONT 
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Trenholm Research 
07-005/7-17-07  

Discussion Outline DRAFT REVISED 
TPWD Retired and Mature Adults Nonusers (Targets #4 & 5) 

 
I. Introduction 

─ Independent researcher – no vested interest in the results 
─ Casual, relaxed, informal discussion 
─ No right or wrong answers, opinions only - be honest 
─ Need to hear from everyone, speak up 
─ Tape recording (speak loudly!), observers 
─ Discussion rules (one at a time, don’t dominate, listen to others) 
─ Introduce themselves (Name, occupation/how long retired, favorite outdoor nature  activities) 

 
Note:  There are a lot of ways to enjoy the outdoors away from home in a natural setting, and we’ve heard many of 
these in the introductions.  During the discussion tonight, when I say “outdoor activities”, I’m referring to any of 
these ways of enjoying the outdoors away from home and in a natural setting. 

   
II. Outdoor Activities: Awareness, Perceptions, Habits, Decision Factors  

 
A. Perceptions 

 
When you think of outdoor nature activities, what thoughts, images and feelings come to mind?   

 
You brought pictures/photos with you representing a favorite nature-related outdoors experience.  Place 
your picture on the board/easel and then let’s take a look at them.  (If you didn’t bring a picture, still feel free 
to discuss your preferences).  

 
What do these images say about your outdoor experiences?  What would you say is similar about the 
images?  Different? 

 
A. Awareness and Usage/Habits 

 
─ When you’re thinking of going somewhere to enjoy outdoor activities, what places come to 

mind?  What others do you consider?  
─ Where do you like to go? 
─ Overnight or day trips only? 
─ Weekdays or weekends?  
─ Favorite time of year? 
─ Who goes with you? 
 

C. Thinking about the places you’ve been to enjoy outdoor experiences…. 
 

─ Which one would you say was best?  Why? 
─ What was it about it that made it so special? 
─ What, if anything, was disappointing about it? 
─ What could have been changed to make it even better? 
─ What are you favorite outdoor activities, what do you most like to do?  

 
D. What’s important in your decision – how do you decide what you’re going to do and where you’re 
going to go? 
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 Listen for: 
─ Facilities  
─ Amenities 
─ Activities or programs 
─ Safe or peaceful environments 
─ Price/fees and/or discounts 
─ Products and services 
─ Distance/how far you have to travel 
─ Proximity to other places visiting/planning a trip to 

    
Does it vary depending if it’s weekday or weekend outings?   Overnight or day trip? 
    
(After discussion, vote on 2-3 most important.  If clear differences in weekday vs. weekend, vote 
separately).  
 

E. Where do you get your information about places to go to enjoy the outdoors experience? 
  

Listen for 
  magazines, newspapers, radio, TV, websites, friends/family, groups 
 

How are you most likely to learn about places offering activities outdoors? 
 

Which of these is most likely to influence your decision to enjoy the outdoors? 
 
III.Texas State Park Specifics  
 
A. General Perceptions 

 
When you think of Texas State Parks, what comes to mind? (write down first) Which ones…can you 
name?  

─ Have you visited?   
─ When?   
─ With whom? 
─ Is your favorite?  Why? 

 
Why haven’t you been to a state park in the past two years? 
    

Listen for 
 not aware, distance, facilities, activities, price, etc) 

     
B. Awareness/Satisfaction with Texas state parks (based on experience or impressions)  

 
1. How likely are you to think of going to a state park when planning outdoor activities?  Why not? 
 
 Listen for 

not aware/top of mind, distance, facilities, activities, price, etc.  
 
1. Overall, how satisfied are you (do you think you would be) with Texas state parks for outdoor activities 
and experiences?   (1-10 scale) 
 Why do you say that?  (Write down before discussion) 
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What have you done on your visits to state parks (if any)? 
  
3. What do you think would be the best thing about Texas state parks? 
    
 Listen for:   

─ Facilities 
─ Amenities 
─ Activities or programs 
─ Free fishing 
─ Safe or peaceful environment 
─ Affordable 
─ Pass holders who get good value 
─ Distance/how far you have to travel 
─ Proximity to other places visiting/planning a trip to 

 
4. What do you think would be the worst thing about Texas state parks? 
 
 Listen for:   

─ Facilities (not enough, not right type, not well-maintained 
─ Amenities (not enough) 
─ Activities or programs (lack of) 
─ Noisy/crowded environment 
─ Not Affordable (high fees, not enough discounts) 
─ Distance/how far you have to travel (too far) 
─ Not close to other places visiting/planning a trip to 
 

C. Ease and effectiveness of getting information 
 

1. How have you found out about state parks and what they have to offer? 
 
Listen for 
 web site, State Park Guide, brochures, print advertising, radio advertising, TV spots, radio spots, 
events, TV and radio programs, groups/organizations, email bulletins from TPWD 
 

2. Where would you like to be able to find out more information about Texas state parks?  What’s the 
best way to communicate with you?  

 
Listen for 
 web site, brochures, print advertising, radio spots, TV spots, events, newspaper articles, 
magazine articles,  TV & radio programs, groups/organizations, email bulletins,  etc.  
 

3. What information do you need about state parks to help you make a decision to visit? 
 
Does this differ from day visits or overnight visits?  How? 
 

D. Suggested changes or offerings to increase state park visits  
 
  Next I’d like to explore your ideas and suggestions of what state parks could offer or change that would 
increase your interest in visiting them (more often).      
   
1.What could parks offer or change that would increase your interest in visiting state parks. 
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 Listen for 
─ More/better facilities 
─ More/better amenities 
─ More/better activities or programs 
─ Free fishing 
─ Quieter/safer environment 
─ More affordable (better prices/fees or more discounts) 
─ Closer to where you live 
─ Proximity to other places visiting/planning a trip to 

 
  If needed, prompt:   What about additional facilities, amenities, programs or  services –- are 
there any you can think of that would increase your interest in  visiting state parks more 
often?  
 

 For overnight stays? 
 For day visits? 

   
2. What about during the week (Monday through Thursday) -- what could the state parks offer or 
change to increase your interest in visiting? 

 
Listen for list in D-1 above 
 

3. And think about Fall and Winter – what could be changed or offered to increase visits during the fall 
and winter months?  

 
Listen for list in D-1 above 
 

4. What about using state parks for group travel, say with 10 or more other people? (could be family, 
friends, clubs, etc.) 

    
Explore why interested/not interested…. 

 
5. What if traveling through areas of the state where state parks were located? What would interest you 
in stopping to visit? 

 
Explore why interested/not interested…. 

 
 

6. What about visiting nearby state parks (within 60 miles)? 
 
Explore why interested/not interested…. 
 
Retirees:  There are 9 state parks within 60 miles of San Antonio. 
 How does that affect your interest?  (HAVE LIST AVAILABLE)     
 
Mature:  There are 14 state parks within 60 miles of Austin.  
 How does that affect your interest?  (HAVE LIST AVAILABLE)     
 
Gauge reaction – whether familiar with these parks or not. 
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E. Explore alternative concepts from TPWD 

  
Now I’d like to get your reactions to a few specific facilities or programs that might be offered by the state 
parks…. 

 
PRESENT EACH CONCEPT, ASKING THE FOLLOWING AFTER EACH ONE…. 

 
How interested would you be in visiting a state park if that facility / program was available?  

 
What is it that most interests you? 

    
(IF INTERESTED)  What would that be worth to you – would you pay an additional fee to use that facility/ 
participate in that program? 
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Retired Gender Ethnicity Age 
Q1. Outdoor 

Activities 
(See key below) 

Employment Income Q23. Parks stayed 
overnight at 

Recruit:               

Patricia K F Cauc 60+ b, c, d Retired 75K+ None 

Raymond P M Cauc 60+ a, b, c, d, g, h Retired 75K+ None 

Donna M F Cauc 60+ b, c, g, h Retired 75+ Brakenridge Park, Vermont & Mas, Wisconsin & Colorado 

James L M Cauc 60+ a, b, c, d, g, h Retired 50K-75K Parks in Florida (Can't remember names) 

Doris M F Cauc 60+ a, b, c, d, g, h Retired 30K-50K None 

Raymond L M Hisp 60+ a, b, c, d, e Retired 30K-50K None 

Rogelio S M Hisp 60+ c, d, g Retired 75K+ None 

Raul G M Hisp 60+ a, b, c, d, e, f Retired 30K-50K Brakenridge Park, Raymond Russel 

David S M Hisp 60+ a, b, c, d, g  Retired 50K-75K Premeria Park 

Lucy G F Hisp 60+ a, b, c, d, g, h Retired 50K-75K None 

 
 
 

 
Q1. Key 
a. Staying overnight at a campground or recreational area 
b. Picnicking and family  gatherings at parks or recreational areas 
c. Water activities, such as boating or swimming 
d. Hiking or walking  hiking trails 
e. Riding a bike off-road or on  a mountain bike trail  
f.  Horse back riding 
g. Nature, wildlife, scenic  walking or touring 
h. Relaxation and enjoyment 
i. Other  
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	Recent Users and Lapsed/Non-Users of
	Texas State Parks
	
	
	
	
	
	
	
	Houston, Texas





	Discussion Guides - Page 7

	Two Sessions
	
	RV Owners Screener




	Houston, TexasThursday, July 19, 2007
	Introduction
	
	
	
	TERMINATE IF “NO” TO BOTH Q9 AND Q10
	SKIP TO QX IF “YES” TO EITHER
	
	GROUP 2 – TSP NON-USERS

	NOTE: NIGHTS DO NOT HAVE TO BE CONSECUTIVE

	TERMINATE IF “NO” TO BOTH Q15 AND Q16
	CONTINUE WITH QX IF “YES” TO EITHER.




	Invitation

	of Texas State Parks
	
	
	
	Cabins/Lodges and Shelter Campers Screener - Final




	Dallas, TexasWednesday, July 25, 2007
	Introduction
	SHELTER CAMPERS
	CABINS/LODGES

	Invitation
	
	Price/fees or discounts



	Appendix C
	
	
	
	Cabins/Lodges and Shelter Campers Screener - Final




	Dallas, Texas Wednesday, July 25, 2007
	Introduction
	SHELTER CAMPERS
	CABINS/LODGES

	Invitation
	
	Gender
	Ethnicity



	Users of Texas State Parks
	
	
	
	
	
	
	
	Austin, Texas



	Discussion Guide – Page 45

	Mature Adults & Hikers Screener - Final




	Austin, Texas Thursday, July 26, 2007
	Introduction
	For this study, we are including some people who have participated in focus group discussions and some who have not. Please tell me whether or not you have participated in a focus group discussion within the past six months.
	1. We are talking to people about a variety of outdoor activities. What types of outdoor activities interest you most?  READ LIST.
	HIKERS
	MATURE ADULTS
	DEMOGRAPHICS FOR HIKERS ONLY


	Invitation

	Users of Texas State Parks
	
	
	
	Retiree, Equestrian and Mountain Biker Screener - Final




	San Antonio, TexasMonday, July 23, 2007
	Introduction
	For this study, we are including some people who have participated in focus group discussions and some who have not. Please tell me whether or not you have participated in a focus group discussion within the past six months.
	No – CONTINUE
	EQUESTRIANS

	8. Would you say that, overall, you have a low, moderate or high level of interest in nature related outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and trail riding?
	
	MOUNTAIN BIKERS (OFF-ROAD OR MOUNTAIN BIKE TRAILS)


	13. Would you say that, overall, you have a low, moderate or high level of interest in nature related outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and mountain biking?
	Invitation

	Non-Users of Texas State Parks
	
	
	
	
	Screener – Page 64

	Retiree, Equestrian and Mountain Biker Screener - Final




	San Antonio, TexasMonday, July 23, 2007
	Introduction
	For this study, we are including some people who have participated in focus group discussions and some who have not. Please tell me whether or not you have participated in a focus group discussion within the past six months.
	No – CONTINUE
	EQUESTRIANS

	8. Would you say that, overall, you have a low, moderate or high level of interest in nature related outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and trail riding?
	
	MOUNTAIN BIKERS (OFF-ROAD OR MOUNTAIN BIKE TRAILS)


	13. Would you say that, overall, you have a low, moderate or high level of interest in nature related outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and mountain biking?
	Invitation

	Users and Non-Users of Texas State Parks
	
	
	
	Home Schooling Families Screener - Final




	Dallas, Texas Wednesday, July 25, 2007
	Introduction
	For this study, we are including some people who have participated in focus group discussions and some who have not. Please tell me whether or not you have participated in a focus group discussion within the past six months.
	No – CONTINUE
	HAVE VISITED A TEXAS STATE PARK – WITHIN 12 MONTH
	HAVE NOT VISITED A TEXAS STATE PARK - WITHIN 24 MONTHS

	Invitation

	Non-Users of Texas State Parks
	
	
	
	
	Screener – Page 89




	Respondent Profile – Page 99
	
	
	Mature Adults & Hikers Screener - Final




	Austin, Texas Thursday, July 26, 2007
	Introduction
	For this study, we are including some people who have participated in focus group discussions and some who have not. Please tell me whether or not you have participated in a focus group discussion within the past six months.
	1. We are talking to people about a variety of outdoor activities. What types of outdoor activities interest you most?  READ LIST.
	HIKERS
	MATURE ADULTS
	DEMOGRAPHICS FOR HIKERS ONLY


	Invitation

	Mature
	Non-Users of Texas State Parks
	
	
	
	Retiree, Equestrian and Mountain Biker Screener - Final




	San Antonio, Texas Monday, July 23, 2007
	Introduction
	For this study, we are including some people who have participated in focus group discussions and some who have not. Please tell me whether or not you have participated in a focus group discussion within the past six months.
	No – CONTINUE
	EQUESTRIANS

	8. Would you say that, overall, you have a low, moderate or high level of interest in nature related outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and trail riding?
	
	MOUNTAIN BIKERS (OFF-ROAD OR MOUNTAIN BIKE TRAILS)


	13. Would you say that, overall, you have a low, moderate or high level of interest in nature related outdoor activities at parks or recreational areas, such as fishing, camping, nature viewing, hiking, and mountain biking?
	Invitation

	Retired

