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@ Make reservations online




Objectives

A Walking through the various items in your online
account screen

The TPWD Customer Service Center hopes that this tutorial will help the process of making a reservation on

our site much easier. Even if you are familiar with making a reservation on our site, please review all the
information in this tutorial to get the most out of our site.

If you have any further questions, please contact us atF28900, option 1, option 4 for Customer Service.
Thank you.




Account Management
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From this page, you can view reservation history, change information in your user profile, change your login ID c
password, or view the TPWD Privacy Statement.
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Account Management

i

Click on RESERVATION HOME above to make reservations
= My Reservation Details / Cancellations
= Change My Profile
« Change My Login
= Change My Password

» Privacy Statement
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Youcan view reservations that were made either on the website or call center here.
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page. Cancelled reservations display when you scroll down.
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My Reservations
For Details Click on the Reservation Number

Co Res.1d | parkName | AmivalDate | # Night(s)

1 | 11420026 |GUADALUPE RIVER SP 10/11/2015 7 3 WEB Cancel
2 | 11420025 |[GUADALUPE RIVER SP 10/11/2015 7 3 WEB Cancel
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Account Management Reservation Detalils

Sample display of Reservation Details
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Reservation Details

Resarvation ID ;
Park Name :
Campground :
Siter Name ;
Equipment Hame
Arrival Dafe
THights ;

# Person|s) :

Responsible Party Name :

Subfotal :
Discounts :
Taxes ;

Reservation Details
420026
GUADALUPE RNER 5P
GUADALUPE RVER CAMPSITES
PRIITIVE WALK IN
1 Tent
10A12015
T
3

Payment Details
5140.00
(S0.00)
50000

Reservation Total :
Tolal Paid :

S140.00
(520.00)

Balance :

120,00

Mote: The Balance shown is for facilities only, It does nol include éntry and other fees that are or may be due at the park.

: Go Back [ Cancel Reservation
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Account Management Reservation Cancel

Details of cancellation viewed here. This verifies the amount to be refunded on the credit card. You can reviev
the Cancellation Policy or viewing by scrolling down. Reservation Details also display below the Cancellation
Policy. There is no popup window confirming cancellation.
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Cancellation Details

Total Charged :  $20.00
CancalaBon ﬂuﬁ!ﬂ-: { S0.00)
Totsd ToFetund : $20.00

Credit Card # Expiry Date Amount Fo Refund
DOOCOD0000I0ED 122015 220,00

_ Decline (Go Back) | Accept

Cancallation Policy
Thede i3 no adrministaive fee when a mseration s changed of cancelled before Midnight he s ame day the res envabion ks made

Campailes, Cabing, andFaclies Less han 100 per night

It more than 3 days Bom day of anival - refund will be given minus a 35 adminisiraiive fee per sbe plus any acdilonal resenvation charnges. If less tham 3 days
1[{!“ 5;1{ of amval -ClaSUZIT'-'IE‘T'M" lose the first day’s paymenton each site, plus any addtional reservation charges. Mo refund ks given, ifno advance

Nl CEl0n IS recene

Group Faciiies of $100 or mom per day

i more than 60 days from day u:d'arrr.rd F{ermd will be ghven minus a 525 adminisirative fee per sfle plus any reservation charges._ If less than 60 days from
day of amival - customer will los e fhe first day's payment on each site, plus any addlional resenalon charges. Mo refund |5 given, if no advance naotificabion is
recawed

There Is no adminisirative fee when a confirmed reservalon is edended by callingthe Resenation Cenfer ¥ any dabes are dropped while edending 3
resenation, e cusfomar will be charged the agplicable adminisiratie e

Rabes and fees are sulyped fo change at any Bme Fees in effec al he Ime a resenationis made will be hanored a5 long as no changes are made bo the
resanation. Any changes bo the ongina resendation will resultin recalculating fees 21 T new rate
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Account Management Confirmation of Cancellation
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Reservation Cancelled!!

Your reservation was successully cancelied. Below are the detalls of the cancellation. This recelptwill not be emalled. If you need 3 copy, pant this page

Cancellation Confirmation Details
Cancelled ReservationiD: 11420026

Total Charged : $20.00
Canceflation Charges : ( $0.00)
Total Refunded : $20.00
Refunded Credit Card: XOX(X XXXX XXXX 0060

PRG—

e Back to My Reservations J
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Account Management Cancelled Reservations
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| Source Location Status
1 | 11420026 [GUADALLPE RIVER 5P 10/11/2015 7 3 WEB Cancelled
2 | 11413486 |MUSTANG ISLAMD SP 09/19/2015 14 2 WEB Cancelled
2 | 11413812 |JBLANCO 5P 05/25/2015 3 8 WEB Cancelled
4 | 11418337 |BLANCO 5P 04/12/2015 1 8 WEB Cancelled
5 | 11413437 |BASTROP SP 12/23/2014 [ 3 WEB Cancelled
5 | 11413881 |ATLANTA SP 11/03/2014 2 1 Cal Center Cancelled
7 | 11413880 JATLANTA SP 11/03/2014 2 1 Cal Center Cancelled
8 | 11413879 ATLANTA SP 11/03/2014 2 1 Cal Center Cancelled
Q | 11413878 JATLANTA SP 11/03/2014 2 1 Cal Center Cancelled
10| 11413877 JATLANTA SP 11/03/2014 2 1 Cal Center Cancelled
11] 11413492 |COOPER LAKE SP SOUTH SULPHUR 10/25/2014 ! 1 WEB Cancelled
12] 113534144 |TYLER P 10/04/2013 14 1 Cal Center Cancelled
13| 11354140 [HUNTSVILLE SP 10/04/2013 1 1 Cal Center Cancelled
14] 11353674 |MUSTANG ISLAMD SP 10/02/2013 4 Cal Center Cancelled
15| 11351196 |RAY ROBERTS LK SP ISLE DU BOIS 09/18/2013 1 1] Cal Center Cancelled
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Account Management, Registration Details

A This page will allow you to update your address, phone numbers, email address, or change your security
guestion and answer.

A If you need to update the First or Last Name on the account , the person whose name is on the account wi
need to call TPWD Customer Service.
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Registration Details

| You can change your Personal Information using this page.
Contact the Call Center at 512-389-8900 to change your name.
First Name =* |g -

Alias Name :
Ml :
Last Name :*

Suffix :

Address:™  43p0 SMITH SCHOOL RD

Apt/Suite

Citv ™ avsrrras i
] b

Alease Note: Legifimate email mgry be accidentally biocked from reachfn‘g its destination by the wam scanning sofware of your email provider., If you have not
received a confirming reply, or feel that your email may not have been defivered, kindly mark B-PROD@infospherix.Com as not a spam in your email
systern, or contact vour email provider.
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Change Login Name
A You will be prompted to change your login name.
A You can rause a login name that you may have used in our system previously.
A NOTELogin IDs areot case sensitive.

- . | S|
) Change Login x ’
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: Change Login Name

! Login Name Guidelines :

| = Login name - No special characters allowed in login name. Only upper and lower case letters and numbers are allowed.
» Flease enter 6-50 characters for login name.

Enter Most Recent or Temporary Login name

m

Enter New Login Hame :*

Re-enter New Login Hame :*

- Change Login Name

Please Note: After changing the LoginlD. Use New LoginlD to log in.

Please Note: Legitinate email may be accidentally blocked from reaching its destination by the spam scanning software of your email provider,
If you hawve not received & oonfirming reply, or feel that your email may not have been delivered, please mark TXWEB-
PROD@infospherix.com a5 not 8 spam in your email system, or contact your email provider,
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Change Password

A Note: Password is case sensitive.
A Thepassword is required thave a minimum of 8 characters and a maximur@®f
A Soecialcharacters allowed are @ # $=;:and ?




